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Q. 1. Solve the following MCQ (Any 5) (05)
1. Which of the following factors affect organizational behaviour?
a. Technology b. People
c. Environment d. All of the above

2. A manager consulted with all his workers on a matter and listened to their opinion.
Which form of leadership is this?
a. Autocratic b. Democratic
c. Free-rein d. None of above
3. People perform better in their jobs when they are given supportive feedback, this
- comes under

a. Need for achievements b. Need for power
c. Need for affiliation d. None of above
4. Motivation based on force or fear is called
a. Extrinsic motivation b. Intrinsic motivation
c. Positive motivation d. Negative motivation

5. What are the three components of attitude?
a. Affective, Cognitive and Behavioral.
b. Emotional, Physical and Cognitive.
c. Positive, Negative and Neutral.
d. None of above

6. is a business practice in which a company hires another company or
individual to perform task ¢
a. Subcontracting b. Outsourcing
c. Consulting d. Manufacturing

7. Which of the following is a factor that can influence attitude formation?

- a. Age b. Height
c. Expernience d. None of above
Q.1. B. Answer the following in brief, (One line /One word) (05)

1. What is management

2. List out various factors responsible in Attitude formation.

3. What is motivation?

4. What is BPO?

5. List Functions of leader
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OR
1. Write a short note on Manager's role.
2. Write a short note on Attitude
Q.2. B. Answer the following
1. Write a short note on organisational structure
2. Explain Attitudes are learnt
OR
1. Write a short note on scope of management
2. Explain attitude is a positive or negative evaluation of an Object.
Q.3. A. Answer the following
1. Write a short note on Importance of Motivation.
2. Write a short note on Autocratic or Authoritarian Leadership Style.
OR
1. Explain benefits of motivation
2. Write a short note on Democratic or Participative Leadership Style
Q.3. B. Answer the following
1. What is motivation? Also explain its types.
2. Write a short note on Leadership Skills
OR
1. What are Characteristics of Motivation? Explain in detail
2. Write a short note on characteristics of leadership.
(5. 4. A. Answer the following
1. 'What is BPO? How does BPO works?
OR
1. What is outsourcing? What are the advantages & disadvantages of outsourcing?
Q.4. B. Answer the following
1. Write a short note on how call center works.
OR
1. What are the services offered by BPO?
RAN-2411000902040002 ] [2]

Answer the following
Write a short note on Managerial Skills
Define Attitude, write a short note on Characteristic of Attitude
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Q.1. Answer any 5 multiple choice question (05)
1. Which loop structure is commonly used to traverse all elements of a 2D array?
(a) Single for loop (b) Nested for loops
(c) Single while loop (d) do-while loop

2. Which of the following is not a difference between a structure and a union?

(a) Instructure, memory allocated to each member separately whereas in union,
memory allocated to the member with highest size.
(b) In structure, all members can be accessed at the same time, while in union only one
member can be accessed at a time.
(c) Structures are faster than unions in memory access.
(d) Unions are used for memory optimization, while structures are not.
3. Which of the following statements is correct about Python code structure?
(a) Python uses braces {} to define code blocks.
(b) Python uses indentation to define code blocks.
(c) Python does not require indentation.
(d) Python uses end statements to terminate blocks
4. What is the correct way to define a function in Python?
(a) functionmy_function(): ~  (b) defmy_function:
(c) define my function(): + (d) defmy_ function():
5. What will be the output of the following code?

strl = “Hi”

print(strl * 3)

(a) HiHiH1 (b) Hi3
(c) Hi*3 (d) Error

6. What will be the output of the following code?
1st =10, 20, 30,40, $0]

print(1st[1:4])
(a) [10,20,30,40] (b) [20, 30, 40, 50]
(c) [20,30,40] (d) [30, 40, 50]

7. In Python, which of the following operation is not allowed on a tuple?
(a) Accessing an element using an index
(b) Concatenating two tuples
(c) Deleting an element from a tuple
(d) Iterating through a tuple
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Q.2. A
A.
B.
B.

Q.3. A
A.
B.
B.

Q. 4.

Explain structure and union with example.
OR
Explain different categories of User Defined Functions in C with example.

Explain python data types in detail.
' OR
How to create user defined function in python and how to pass values to function.

Explain python string and its methods with example.
OR
Explain python arithmetic, identity and member operators with example.

Explain for loop with break, range, and pass statement with example.
OR
Explain LIST in python and its methods with example.

Differentiate between set and tuple. Explain any two methods of set with example.

OR
Explain NUMPY with its methods.
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Sketch neat and labelled diagram wherever necessary.
Figures to the right indicate full marks of the question.
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Q. 1.

Answer Any 7

What do you mean by Capital?

The accounting system used by small traders 1s known as
Classify the following account into Real, Personal and Nominal account.
(A) Capital (B) Discount paid
What is Ledger?

What is barter transaction?

What is Book keeping?

List down the method of Trial balance.

What is Trial balance?

State whether the following statement 1s true or false

A. Bank is Real Account

B.  Goodwill Account is a personal Account.

b B3

O 0N B

Write journal entry of business commenced by Shri Maulik Shah with a name of
- Shah Traders: = e : _
2025 April-——. . 4= ’ ' =
1. Brought 50,000 cash, debtors 220,000, stock of goods T10:000 and creditors
of 5,000 and commenced business. e :
2. Deposited cash % 20,000:with Vijaya Bank and opened account.
3 Goods of T20,000 purchased from Sumul at 10% trade discount and 10% cash
~ discount. Paid half amount by cheque
4. A furniture of 15,000 purchased on credit from ‘Punit Furniture Mart’. A
carriage of 100 paid in cash.
5 A defective goods of 73,000 returned to Sumul
6. Withdrawn goods of ¥300 and cash 3200 for personal use.
7. Paid T500 for refreshment at inaugural function of shop
8 7400 received for commission.
9 Paid 2500 for shop rent and 300 for house rent.
10. A cheque of 2800 received for brokerage.
OR
From the following transactions, prepare three columnar cash book of Namrata :
2025 August
- Opening cesh balance R 7.000, opening bank balance ¥ 6,000.

(14)

(12)
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Q.3.

N

R:

10:

12:
14:
16:
17
20:

22
o
28:

29:
31:

Cash purchase Z 6,000, cash sales €7,000.

23,000 is deposited in the bank.

As more funds are required m the business, a loan of 5,000 is taken from
Prabhu bearing 8% interest rate. _
Goods of 73,000 sold to Mansi at 10% cash discount, Mansi issued a cheque of
the necessary amount, which 1s deposited in the bank.

Goods of 27,000 purchased from Dvij and 50% of the amount is immediately
paid by cash.

Salary of 3,000, wages of 2500 and stationery of 200 are paid by cheque.
Commission of T 1,000 and brokerage of ¥ 500 received by cash.

Bank credited interest T 100 on balance in Namrata's bank.

22000 withdrawn from the bank for the payment of the clectricity bill.
21,000 paid for the electricity bill and remaining % 1,000 is taken for personal
use from the business.

Goods of 5,000 sold to Parth, he issued a cheque of the necessary amount after
deducting cash discount at the rate of 10%, which is immediately deposited in
the bank.

Cheque issued by Parth 1s dishonoured.

Cheque of 6,050 is issued to Bansari towards an old debt. Total debt was of
¥6,100. '

Gopi has paid ¥2,000 by cash in full settlement of the debt ¥2,040.

After keeping cash on hand of % 5,000, remaining amount 1 deposited in the
bank.

Prepare Purchase Book, Sales Book, Purchase Returns Book and Sales Returns Book

in the books of P. K. Stores from the following transactions: (12)
2025 April.
1. Purchased goods of 330,000 from Ramanuj at 10% trade discount. Bill no. 120.
4. Purchased goods of ¥12,000 from Nirmi at 10% cash discount. Credit period 1
month. Bill no. 350. '
6. Sold goods of ¥15,000 to Suresh at 5% trade discount and 3% cash discount
under Bill no. 350.
11. Purchased goods of ¥10,000. Cash Memo no. 58.
15. Suresh returned goods of % 3.000. Credit note no. 20 sent to Suresh.
17. 40% goods returned to Nirmi and debit note no. 17 sent.
19. Purchased furniture of 7,000 from Shree Saraswati Furniture Mart. S
0. Purchased goods of 90,000 from Aunty. Half of the amount paid immediately.
“91. All the goods purchased from Aunty sold to Bala for 31,08,000. Creditone
=" month. Trade discount 10%. Bill no. 360. iensa P =
3. Bala returned half of the goods which was sent to Aunty.
24. Karan placed an order for % 30,000 at 10% trade discount for supply of goods.
75 Goods sent to Karan as per order. 500 added for carriage under bill no. 365.
26. Cash purchase 316,000 and cash sales Z20,000.
27, Returned goods to Sweety of 3 10,000 which was purchased in October and sent
debit note no. 20.
30. Karan returned half of the goods and proportionate amount of carriage was
given credit.
OR
From the following transactions, prepare petty cash book of Jigar: (12)
2025

Oct.- 1. Opening petty cash balance of T4,000.

1. Amount received from the chief cashier ¥ 1,000.
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/ _ 10.
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14.

15.

17.

Wages 0f 3600 and carriage of 2400 e pand

2700 paid for postage and postal stamps expenses

200 paid for wages.

Y400 paid for stationery expenscs, o

X150 paid for Tea and Refreshment CXPEeNses.

¥500 received from the chief cashier.

Misc. expenses paid Z500.

Y400 given to Mishal for the payment of misc. expenses.

Q. 4. Write short notes on (Any Two) (12)

et ol o

Branches of Accounting
Accounting Equations '
Disadvantage of Single-Entry system.
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Paper Code: -
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- U 4 ol wen A5@s uslett Gei2 WL (Bl uiu), (10)

Answer the fo_lloiving multiple-choice questions. (any five).

(- ARSI Aol M5 crciay sy Uelell alet sReuui 2] B2

In the story ‘Satyakam: The Seeker of Truth,® which truth is being
discussed? .
= 68l U2, Braham is truth

- ¥l Uc2L. The world is truth
- UAHSLG| L Uc2L. The five great elements are truth
- UALRA o] UcRl. The truth of the sense organs

(). GEIEs UA ActBol AallE 88 cltctlagd 2 D2
" 'In which story does the dialogue between Uddalaka and Shvetaketu appear?

- o8lalle] 3§ Well clctl. Dirty Bath Water

- gt RRuell cetl. The story of the biue jackal

- QLR U 530ell ltcil. The story of the Brahmin and the crooks
- ActB . The story of the Shwet ketu

(3). *ottetie] olg Wl cuel sat Serlel Actaat il Bo

- Wcls sAUYL From the Jataka katha
- AUl From the Ramayana
< H@leUR AUl From the Mahabharata

“UAd AUl From the Panchtantra

(¥): ‘ottell Blodt o-1t12* clcllell ot Wi ¥udl
Describe the moral of the siory ‘Little Prince No-Father’
- Ul Y iy B, Falsehood triumphs

- Uctoll Wl A2 B, Truth triumphs
- UL Uk U AAoll et A B. Both truth and falsehood triumph
- el Yoll §lu D, The unrighteous are happy
(). AUBU A2Q 92 What is ‘Ahinsa’?
- I Yl U ol§cl. Hatred towards all living beings

- M Wl YA o3t AR 5301,
_Hatred and compassion towards all living beings.
- AU Yl WA 520U, Compassion towards all living beings

- AU YA U QA 2y, Cruelty towards all living beings



(5). WA RA2Q 9§? What is Shouch?
- AlRej Yul cuizg, Enhancing physical well-being
- WUl AUd. To endure heat

- WlRe{l UIARS WA cUE Y.

Internal and external purity of the body.
- 88t 8l To exercise

C (). it Red Y?Whatis Swadhyay?
- ‘¥cl’e] W kAo, Study of the self

- 24EAR Wettolt ctaud 5270 Wu-Reed) U 820l

A person should dedicate all their actions to their parents.
- 816 512 ol 524, To do nothing.

- Weltott stA] ¥ AR wR 824l
To dedicate one’s actions to the world.

UM - 2 (8) ol Qottatlel AU AB ue AR Gri? QWL 5)
Write a detailed answer to any one of the following questions.

1. @=L R2une{l calef &sul adlet 531 Auiell uact cQuuisal aeid).

Briefly describe 'The Story of the Blue Jackal' and explain the moral
derived from it.

R. ‘oBlelle] o WIR(l” cltcile] g5l clefet 58 QUi wnt QuwsA asidl,

. Briefly summarize the story of ‘Dirty Bath Water’ and describe its
moral.

U= 2 oy ol Aouadll SEUR WAs wnell WQclLR Grir vl (5)
- . Write a detailed answer to any one of the following questions.

1. Uld Auef (Qod agfet 53.Describe the five Yamas in detail.
2. UlY Qaue] (Qata adiet 53 Describe the five Niyamas in detail.

| U - 2 () ol Aeusi 2l Sl uRy Ws ﬁ@uﬁdon Uaale 831 Qi AU (5)
Translate any one of the following SUBHASHIT and explain it in detail.

. WA AT FEHT| a7/ AT S[AAAFT| AR 71771
2. Y FoiAdy wwr-w I WO A |
Ferelt Sy Ry Rl
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Q. 1. Answer followmg (Any Five) (05)

1. Which operation in relational algebra select stuples based on a condition?
a) Project b) Select
c) Union d) Rename

2. Which of the following is a characteristic of Codd's 11th rule?
a) Information should be stored in tables
b) Every operation must be reversible
. ¢) Data representation should be independent of storage
d) No two relations should share an attribute
3. What is the effect of the "ROLLBACK" command in a transaction?
a) It saves changes to the database
b) It undoes all changes since the last COMMIT
c) It begins a new transaction
d) It temporarily suspends a transaction
4. Which of the following is a correct Data Control Language command?
a) SELECT b) DELETE
¢) GRANT d) UPDATE
5. Which operation does "Rename" perform in relational algebra?
a) It renames the attributes of a relation
b) It joins two relations
c) It filters data from a relation
d) It changes the structure of a relation
6. Which SQL join will combine all rows from both tables, even if there is no match?

a) Full Outer Join b) CrossJoin
c) Inner Join d) LeftJoin
7. Which of the following functions returns the current date and time?
a) SYSDATE ° b) ADD MONTHS
¢) NEXT DAY d) ROUND

8. The “ROWID” pseudo column in SQL 1s used to:
a) Identify unique rows in a table
b) Return the row's position in the table
c) Specify the data type of a column
d) Retrieve specific rows by index
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Q. 3.

. A,

B.

Discuss the concept of relational operations and explain how they are applied in
database queries. Provide examples of select, project, and union operations. (04)

Explain Codd's Rules and how they contribute to the definition of a relational
database. Discuss any five rules in detail.

What is the purpose of Transaction Control Language (TCL)? Explain the commands

COMMIT, SAVEPOINT and ROLLBACK with examples. (04)
OR

What is the significance of Data Control Language (DCL) in managing database

security? Explain the GRANT and REVOKE commands with examples.

Explain the various data types in SQL. How does each data type differ in terms of

storage and usage? Provide examples. (04)
OR

What is the use of the ROWID pseudo column and the DUAL table in SQLqueries?

Explain with examples. :

Explain the EXIT and CONTINUE commands used within loops in PL/SQL with

examples. (04)
OR

Explain how conditional statements work in PL/SQL. Provide an example for an

“IF...Else” structure.

Answer Following (Any One) (04)
What are Implicit and Explicit cursors in PL/SQL? Discuss their differences with
examples.

Describe the use of "CASE" statements in PL/SQL. Provide an example of a nested
CASE statement. ‘

Discuss the different types of iterative statements available in PL/SQL. Provide an
example for the “For Loop” and the “While Loop”.
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