LISTENING SKILLS

Comprehensive Study Notes & Overview

Unit 2.1: Listening Skills & Introduction

Definition and Nature

« Definition: A purposeful, focused, conscious, and voluntary activity requiring attention and concentration.
* Process: Starts with receiving audio signals and ends with an appropriate response.

* Role in Communication: It is the first of the four core skills (Listening, Speaking, Reading, Writing) and
initiates the path for the other three.

« Active Listening: Begins when a listener pays attention to audible sound signals and interprets them
cognitively through selective listening.

"Hearing is through ears, but listening is through the mind."

Hearing vs. Listening
» Hearing: A passive physical sense that receives sound waves and noise through the ears. It is the power
of perceiving sounds.

« Listening: The cognitive ability to correctly receive and interpret messages transferred during
communication.

Importance of Listening Skills

* First skill and a crucial component in the communication process.

« Essential for maintaining professional and personal relationships; builds healthy relationships and
successful partnerships.

» Good speaking and effective communication depend directly on good listening.

* Ineffective listening leads to a breakdown of communication.

» Enables evaluation of strengths/weaknesses in messages to provide useful feedback and constructive
criticism.

* Influences attitude development, behavioral patterns, skills, interpretation, and understanding.

* Helps in educational settings (attentive listeners become good learners) and social settings (listeners
become respected, reliable, trustworthy friends).

Unit 2.2: Types of Listening

1. Informational Listening (Comprehensive / Content Listening)

» Goal: Focuses on understanding, grasping, and retaining delivered information for later memory.

* Focus: Facts, ideas, and key points (e.g., lectures, instructions, news reports, explanations).

« Key Skills: Paying close attention, identifying main ideas, and taking notes.

 Benefits: Helps gain knowledge, follow instructions accurately, and prepare for discussions or tests.

* Tips: Minimize distractions, focus on main points, take notes, ask clarifying questions, and briefly
summarize information.



* Examples:
o Formal: Class lectures, work training, mechanic's instructions.
o Informal: Educational podcasts, travel presentations, science documentaries.
o Directions: Recipes, furniture guides, doctor's medication instructions.

o News/Information: Current event reports, weather forecasts, public service announcements.

2. Critical Listening

» Goal: Evaluate, scrutinize, analyze, and make judgments on opinions or arguments rather than just
receiving facts.

» Nature: An active problem-solving and decision-making behavior akin to critical reading.

» Purpose: Helps form opinions, values, and beliefs, and weigh pros and cons to make informed decisions.

 Key Practice: Maintain an open mind, ask evaluating questions (e.g., "What is the main argument?"), and
avoid bias or stereotypes.

3. Empathetic Listening (Therapeutic Listening)

» Goal: Attempt to understand the speaker's feelings, emotions, and point of view ("putting yourself in their
shoes"). Goes beyond sympathy to establish a deep connection.

» Usage: Used by counselors and therapists to encourage clients without making judgments or offering
advice.

 Core Characteristics:
o Active Listening: Full attention, clarifying questions, and feedback.
o Critical Thinking: Identifying underlying feelings, motivations, and multiple perspectives.
o No Bias / Judgment-Free: Setting aside personal biases to create a safe, supportive environment.

o Pay Attention & Ask Questions: Asking relevant questions at the end of the conversation to show
appreciation and interest.

o Respect the Speaker: Avoiding distractions to prevent offending or hurting the speaker.

» Key Benefits: Strengthens relationships, improves two-way communication, resolves conflicts effectively,
provides emotional support, and enhances learning and problem-solving.

Unit 2.3: Listening to Unfamiliar Dialects

Key Challenges
« Unfamiliar Pronunciation: Variations in word sounds (e.g., "water" pronounced as "wo-ter" vs. "worter").
» Unfamiliar Vocabulary: Regional word usage differences (e.g., "soda" vs. "pop").
» Unfamiliar Grammar: Variations in structural rules and subject-verb agreements.
» Unfamiliar Cultural Context: Regional slang and colloquial expressions that obscure meaning.

 Impact: Causes fatigue and frustration because the listener must work harder to process the information.

Examples of Dialect Barriers
* An Indian student understanding a US professor with a strong Brooklyn accent.
» An English tourist understanding a Scottish taxi driver with a thick Glaswegian accent.

» A Mexican Spanish speaker understanding colloquialisms from a speaker from Spain.



* A mainland Chinese speaker understanding Cantonese words used by a Hong Kong speaker.

Strategies to Improve
» Expose Yourself to the Dialect: Watch regional movies/TV shows, listen to music, and talk with native
dialect speakers.

» Learn About the Dialect: Read articles or take language courses covering its specific pronunciation,
vocabulary, grammar, and cultural context.

» Be Patient: Accept that mastering listening comprehension takes time and practice.
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