UNIT -1

History of Sectorial Contribution in India (Present v/s Past)

AGRICULTURE

Ancient agriculture in India emerged as a foundational pillar of civilization, shaping the
socio-economic fabric and cultural identity of diverse communities across the
subcontinent. Rooted in millennia-old traditions, agricultural practices evolved in
tandem with geographical diversity, climatic variations, and technological innovations.
From the fertile plains of the Indus Valley to the arid expanses of Rajasthan, ancient
Indians ingeniously cultivated a wide array of crops, including rice, wheat, millets,
pulses, and spices, harnessing natural resources through sophisticated irrigation
systems, organic fertilizers, and traditional farming implements. The agricultural
landscape of ancient India was not merely a meats of subsistence but a dynamic nexus
of social, economic, and spiritual life. Landownership conferred status and power,
while agrarian communities formed the backbone of society, sustaining kingdoms and
empires through their labour and expertise. Rituals and festivals intertwined with
agricultural rhythms, celebrating the cycles of sowing, growth, and harvest, embodying
a profound reverence for the land and its bounty. Agriculture catalysed trade networks,
fostering exchange and interaction with neighbouring regions and distant lands,
enriching ancient Indian civilization with a tapestry of agricultural knowledge,
innovation, and cultural exchange.

History of Agriculture in India

The history of agriculture in India is a narrative of innovation, adaptation, and resilience
spanning thousands of years. Dating back to the earliest civilizations of the Indus
Valley and beyond, agriculture has been the cornerstone of Indian society and
economy, shaping its cultural, social, and political landscape.

e Indus Valley Civilization (c. 3300-1300 BCE)

The origins of agriculture in the Indian subcontinent can be traced back to the Indus
Valley Civilization, one of the world's earliest urban societies. Archaeological
excavations reveal sophisticated agricultural practices, including irrigation systems,
granaries, and terraced fields.

The people of the Indus Valley cultivated a variety of crops such as wheat, barley,
pulses, and cotton. Advanced urban planning and infrastructure facilitated agricultural
production and trade within and beyond the region.

e Vedic Period (c. 1500-500 BCE)



The Vedic texts, composed during this period, provide insights into early agricultural
practices and rituals. Agriculture was revered as a sacred duty, and deities associated
with fertility and harvest were worshiped.

The Rigveda contains hymns praising the agricultural deities and describing
agricultural techniques, indicating the significance of agriculture in ancient Indian
society.

e Maurya and Gupta Empires (4" century BCE - 6" century)

The Mauryan Empire, under Emperor Chandragupta Maurya and is successors,
implemented agricultural reforms to boost production and sure food security. Ashoka,
in particular, promoted welfare measures or farmers and the development of irrigation
infrastructure.

The Gupta Empire witnessed further agricultural advancements, cluding the
introduction of new crops such as sugarcane. Land grants o Brahmins and Buddhist
monasteries supported agricultural expansion and land development.

e Medieval Period (6" century — 16" century CE)

The medieval period saw the spread of agrarian civilizations and the emergence of
diverse agricultural systems across different regions of India. The rise of kingdoms
and empires led to the development of land revenue systems and agricultural policies.

Technological innovations such as the introduction of Persian wheels for water lifting
and the adoption of new crops like rice in South India, contributed to agricultural
productivity.

e Colonial Era and Modern Agriculture

The colonial period witnessed significant transformations in Indian agriculture, with the
introduction of cash crops, modern farming techniques, and the consolidation of
landholdings under British rule.

Post-independence, India underwent agrarian reforms aiming at redistributing land
and empowering small-scale farmers. The Green Revolution in the 1960s brought
about a paradigm shift in agricultural practices, leading to increased productivity
through the adoption of high-yielding crop varieties, irrigation technologies, and
chemical fertilizers.

Throughout its history, agriculture in India has been marked by a dynamic interplay of
tradition and innovation, resilience in the face of challenges, and a deep-rooted
connection to the land and its people.



Today, agriculture continues to be a vital sector of the Indian economy, supporting the
livelihoods of millions and contributing to the nation's food security and cultural
heritage.

Current state of agriculture in India

India's agricultural sector remains a vital component of the economy, employing a
significant portion of the population and contributing significantly to GDP.

e Contribution to the Economy

Agriculture continues to be a major contributor to India's GDP, although its share has
been gradually declining due to the growth of other sectors. However, it still employs
a large percentage of the country's workforce, particularly in rural areas.

Agriculture contributes approximately 16-17% of India's GDP, while employing around
50% of the workforce (Source: Ministry of Agriculture & Farmers' Welfare, Government
of India). According to the Economic Survey 2020-21, the agriculture sector witnessed
a growth rate of 3.4% during 2020-21, despite the challenges posed by the COVID-19
pandemic.

e Crop Production

India is one of the world's largest producers of several agricultural commodities,
including rice, wheat, pulses, cotton, sugarcane, and fruits and vegetables. The
country's diverse agro-climatic zones enable the cultivation of a wide variety of crops.
As per the Food and Agriculture Organization (FAO), India is the second-largest
producer nf uits and vegetables globally.

The total foodgrain production in India during 2020-21 was estimated at around 303
million metric tons (Source: Ministry of Agriculture & Farmers' Welfare, Government of
India).

The government has implemented various schemes and initiatives to improve crop
productivity, promote sustainable agriculture, and support farmers through subsidies,
credit facilities, and crop insurance.

e Challenges Faced

Despite its significance, Indian agriculture faces numerous challenges, including small
and fragmented landholdings, dependence on monsoon rains, water scarcity, soll
degradation, and pest infestations. Farmers also grapple with market volatility, price
fluctuations, and inadequate access to markets, technology, and agricultural inputs.

According to Agriculture Census 2015-16, more than 80% of farmers in India operate
on landholdings of less than 2 hectares.



As per Indian Council of Agricultural Research, dependence on monsoon rain records,
approximately 60% of India's net sown area is rainfed, making agriculture highly
susceptible to rainfall variability.

In the context of soil degradation, around 30% of India's total geographical area is
affected by soil degradation, leading to reduce agricultural productivity.

e Technological Adoption

The adoption of modern agricultural technologies and practices, such as
mechanization, biotechnology, precision farming, and drip irrigation, has been
increasing in certain regions. However, there is still digital divide in rural areas, limiting
access to information and technology for many farmers.

(i) Mechanization: Tractor sales in India reached approximately 800,000 units in the
fiscal year 2020-21, indicating increasing mechanization in agriculture.

(ii) Biotechnology: As of 2020, India had approved over 40 genetically modified crop
events, including Bt cotton, Bt brinjal, and GM mustard.

(iii) Irrigation: India's total irrigated area stands at around 65 million hectares,
covering approximately 45% of the country's net sown area.

e Government Initiatives

The Indian government has launched several initiatives to address the challenges
facing the agricultural sector. These include schemes to improve irrigation
infrastructure, provide financial assistance to farmers, enhance crop insurance
coverage, and promote organic farming and sustainable agriculture practices.

Recent policy reforms, such as the Farm Acts introduced in 2020, aim to liberalize
agricultural markets, enable farmers to engage in contract farming, and facilitate direct
marketing outside of traditional mandis (markets). However, these reforms have faced
criticism and protests from farmers concerned about theirimpact on agricultural pricing
and market access.

(i) Pradhan Mantri Krishi Sinchai Yojana (PMKSY): The government allocated over
74,000 crore for PMKSY during the financial year 2020-21

(ii) Pradhan Mantri Fasal Bima Yojana (PMFBY): The total premium collected under
PMFY during the Kharif 2020 season was around? 25,000 crore.

e Global Trade

India is a significant player in global agricultural trade, exporting commodities like
rice, wheat, spices, and fruits and vegetables to various countries.



However, trade policies, tariffs, and non-tariff barriers can affect market access and
competitiveness.

MANUFACTURING

In ancient India, manufacturing was an integral aspect of the vibrant and diverse
economic landscape, contributing to the richness and sophistication of its civilizations.
Spanning millennia, ancient Indian manufacturing encompassed a wide array of
industries, from metallurgy and textiles to pottery and crafts, showcasing the ingenuity
and craftsmanship of its artisans. Skilled in the art of metal working, ancient Indians
produced high-quality iron, copper, and steel, while their mastery of textile production
led to the creation of fine cotton fabrics renowned for their quality and intricacy.
Moreover, pottery-making flourished, with artisans employing advanced techniques to
craft pottery of various shapes and designs. These manufacturing industries played a
crucial role in trade and commerce, with Indian goods prized both domestically and
internationally, fostering cultural exchange and economic prosperity across the
ancient world.

In ancient India, manufacturing was a significant aspect of economy. Society
contributing to the prosperity of various civilisation that treated in the region. Was a
primary occupation for a majority of population, ancient Indian societies also had
development fracturing industries that produce a wide range of goods for domestic
consumption and trade.

Key aspects of manufacturing in ancient India
e Metallurgy

(i) Ancient Indians were skilled in metallurgy and metalworking, particularly in the
production of iron, copper, bronze, and later steel. Iron smelting was practiced as early
as the Iron Age, with iron tools and implements being widely used in agriculture,
construction, and warfare.

(i) The use of sophisticated techniques such as crucible steelmaking (known as
"wootz" steel) enabled the production of high-quality steel with unique properties,
which was highly prized and exported to various parts of the world.

e Textiles

(i) Textile manufacturing was another significant industry in ancient India, with
evidence of cotton cultivation and weaving dating back to the Indus Valley Civilization.
Cotton textiles, including fine muslin and colourful prints, were renowned for their
quality and craftsmanship.

(if) The spinning wheel (charkha) and handloom played a central role in the production
of textiles, with skilled artisans weaving intricate patterns and designs.



e Pottery and ceramics

(i) Pottery-making was a widespread craft in ancient India, with pottery artifacts found
in archaeological sites dating back to prehistoric times. Various types of pottery,
including terracott, earthenware, and porcelain, were produced for utilitarian and
decorative purposes.

(i) Advanced techniques such as wheel-thrown pottery, glazing, and firing in kilns were
employed to create pottery of different shapes, sizes, and designs.

e Crafts and Artisans

(i) Ancient Indian society was characterized by a rich diversity of crafts and artisanal
traditions, including woodworking. metalcraft, jewellery-making, stone carving, and
sculpture.

(i) Skilled artisans and guilds (shrenis) played a crucial role ir preserving and
transmitting traditional craftsmanship from generation to generation, producing
exquisite artworks and artifacts for religious, royal, and domestic purposes.

e Trade and Commerce

(i) Manufacturing in ancient India was closely linked to trad networks, both within the
Indian subcontinent and with othe regions such as Mesopotamia, Egypt, Greece, and
Rome.

(i) Goods produced by Indian artisans, including textiles, metal ceramics, and luxury
items like ivory, spices, and gemstone were highly valued in the international market,
contribution to the prosperity of ancient Indian cities and kingdoms.

¢ Innovation and Exchange

(i) Ancient Indian manufacturing witnessed continuous innovation and technological
exchange, with ideas, techniques, and materials flowing across regions and
civilizations.

(i) The spread of Buddhism and Hinduism facilitated cultural exchange and trade
along ancient trade routes like the Silk Road and the maritime routes of the Indian
Ocean, leading to the diffusion of manufacturing techniques and artistic styles across
Asia and beyond.

(i) Manufacturing in ancient India was characterized by innovation, craftsmanship,
and commercial enterprise, contributing to the economic prosperity and cultural
vibrancy of ancient Indian civilizations. The legacy of ancient Indian manufacturing
continues to influence contemporary artisanal practices and industrial traditions in the
region.



Current scenario of manufacturing in India

The current scenario of manufacturing in India reflects a dynamic landscape shaped
by economic reforms, technological advancements, and global integration.

Contribution to the Economy

(i) As of the latest data available, agriculture contributes approximately 18% to India's
Gross Domestic Product (GDP).

However, it employs about 42.6% of the total workforce.
Key Industries

(i) India's manufacturing sector comprises diverse industries, including automobiles,
textiles, pharmaceuticals, electronics, machinery, chemicals, and food processing.

(i) The automotive sector, one of India's largest manufacturing industries, contributes
significantly to GDP and exports. In the fiscal year 2020-21, India exported
automobiles and components worth $14.5 billion.

e Government Initiatives

(i) Make in India: Launched in 2014, the Make in India initiative aims to promote
domestic manufacturing, attract foreign investment, and enhance the country's global
competitiveness.

(i) Production Linked Incentive (PLI) Scheme: The government has introduced PLI
schemes across various sectors, including electronics, pharmaceuticals, textiles, and
automobile components, to boost manufacturing and exports.

e Challenges Faced

(i) Infrastructure Bottlenecks: Inadequate infrastructure. including transportation,
power, and logistics, poses challenges to manufacturing operations and
competitiveness.

(i) Regulatory Complexity: Cumbersome regulatory procedures including taxation,
licensing, and compliance requirements. increase the cost of doing business and
hinder investment

e Technology Adoption

(i) Digitalization: The adoption of digital technologies such as 10T, Al, and cloud
computing is increasing in Indian manufacturing. According to a survey by PC (2020-
21), 86% of Indian manufacturers plan to increase their digital investments in the next
two years.

e Global Trade



(i) India's manufacturing sector plays a crucial role in global trade, with manufactured
goods accounting for a significant portion of the country's exports.

(i) In the fiscal year 2020-21, India's merchandise exports stood at $290.63 billion,
with engineering goods, chemical: pharmaceuticals, and textiles being among the top
expo categories.

e Sustainability and Green Manufacturing

(i) There is growing awareness and emphasis on sustainability in Indian
manufacturing, driven by regulatory requirement consumer demand, and corporate
responsibility.

According to a study by Nielsen 1Q, 81% of Indian consumers are willing to pay more
for sustainable products, indicating a shift towards eco-friendly manufacturing
practices.

In conclusion, while Indian manufacturing has made significant strides in recent years,
there are still challenges to address and opportunities to seize in order to realize its
full potential as a driver of economic growth, innovation, and employment generation.
Continued investments in infrastructure, technology, skills development, and
regulatory reforms are essential to ensure the competitiveness and sustainability of
India's manufacturing sector in the global marketplace.

e Digital Transformation

(i) Digitalization is reshaping manufacturing processes, with increased adoption of
technologies such as Internet of Things (LoT), artificial intelligence (Al), big data
analytics, and cloud computing.

(i) Smart factories equipped with connected devices and sensors are optimizing
production processes, enhancing quality control, and enabling predictive
maintenance.

¢ Industry 4.0 and Automation

(i) Industry 4.0 principles, characterized by the integration of cyber-physical systems,
automation, and data exchange, are gaining prominence in Indian manufacturing.

(i) Automation solutions, including robotics, autonomous vehicles, and automated
guided vehicles (AGVs), are being deployed to improve productivity, efficiency, and
safety on the factory floor.

e Supply Chain Resilience

(i) The COVID-19 pandemic underscored the importance of resilient and agile supply
chains. Manufacturers are reevaluating their supply chain strategies, diversifying



sourcing locations, and leveraging digital tools for real-time visibility and risk
management.

(i) There is a growing emphasis on nearshoring and localization of supply chains to
reduce dependencies on single source supplies and mitigate geopolitical risks.

e Sustainability and Circular Economy

(i) Sustainability has emerged as a key priority for manufacturers, driven by regulatory
requirements, consumer demand for eco-friendly products, and corporate social
responsibility (CSR) commitments.

(i) Companies are adopting sustainable practices across the product lifecycle,
including eco-design, energy efficiency, waste reduction, recycling, and use of
renewable materials.

e Customization and Personalization

(i) Consumer preferences are increasingly favouring personalized products and
experiences, driving demand for customized manufacturing solutions.

(ii) Flexible manufacturing technologies, such as additive manufacturing (3D printing)
and modular production systems, enable mass customization and batch-size-one
production.

e Collaborative Ecosystems

(i) Collaboration and partnerships are becoming integral to fostering innovation,
accelerating time-to-market, and accessing complementary capabilities.

(i) Manufacturers are forging strategic alliances with startups, research institutions,
and technology providers to co-develop new products, services, and business models.

e Focus on Health and Safety

(i) Workplace health and safety have gained heightened importance in light of the
pandemic, leading to increased investments in employee well-being, hygiene
protocols, and occupational safety measures.

(i) Technologies such as wearables, contactless interfaces, and Al-powered
monitoring systems are being deployed to ensure a safe working environment.

These trends underscore the transformative changes underway in the manufacturing
sector, presenting both challenges and opportunities for Indian manufacturers to
innovate, adopt and increasingly interconnected and competitive global marketplace.



EDUCATION

In ancient India, education was not just a means of acquiring knowledge but a
cornerstone of civilization, deeply rooted in the cultural, social, and philosophical fabric
of society. With a heritage dating back thousands of years, the educational system in
ancient India was characterized by its diversity, sophistication, and holistic approach
to learning.

From the Vedic period to the classical era, education played a pivotal role in shaping
the minds, values, and aspirations of successive generations, laying the foundation
for India’s intellectual and spiritual legacy. This introduction will delve into the rich
tapestry of ancient education in India, exploring its key features, institutions, and
philosophical underpinnings that continue to inspire and influence educational
discourse today.

In ancient India, education was not confined to formal institutions but permeated every
aspect of life, encompassing both secular and spiritual realms. At the heart of this
educational ethos were the revered texts known as the Vedas and Upanishads, which
served as repositories of knowledge and wisdom, guiding individuals on the path of
righteousness, self-realization, and social harmony. The Gurukul system, wherein
students lived with their guru (teacher) in a hermitage or ashram, epitomized the
intimate teacher-student relationship and personalized pedagogy that characterized
ancient Indian education. Through a rigorous curriculum of study, contemplation, and
practical learning, students imbibed not only academic knowledge but also moral
values, ethical conduct, and a deep reverence for life’s sacredness.

Evolution of Educational Institutions

In ancient India, education was primarily imparted in gurukuls, informal centers of
learning established by sages and scholars. These gurukuls were often situated in
secluded natural surroundings, fostering an environment conducive to contemplation,
study, and spiritual growth.

Over time, as urbanization and societal complexities increased, formal educational
institutions such as universities (known as "mahaviharas" or "mahapathashalas")
began to emerge. The most renowned of these institutions was Takshashila (Taxila)
in present-day Nalanda in present-day Bihar, which attracted scholars and students
from across the subcontinent and beyond.

These ancient universities were centers of intellectual exchange, housing vast
libraries, lecture halls, and residential quarters for students and teachers. Subjects
ranging from mathematics, astronomy, medicine, and philosophy to literature, arts,
and politics were taught and studied in these institutions.

e Curriculum
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The curriculum in ancient Indian education was comprehensive and interdisciplinary,
encompassing both secular (loka-vidya) and spiritual (vaidika-vidya) knowledge.

The Vedas and Upanishads formed the foundational texts of education, teaching
principles of dharma (righteousness), artha (wealth), kama (duty), and moksha
(liberation).

Subjects such as grammar (vyakarana), logic (nyaya), politics (arthashastra),
mathematics (ganit), and medicine (ayurveda) were integral to the curriculum. The
emphasis was not only on rote memorization but also on critical thinking, debate, and
experiential learning.

e Teaching Methods

Teaching methods in ancient India were experiential and participatory, with a strong
emphasis on oral instruction, dialogue, and dialectics. Students learned through direct
interaction with their guru, engaging in discussions, debates, and questioning to
deepen their understanding of concepts.

Practical training and apprenticeship were integral components of education,
particularly in fields such as craftsmanship, agriculture, and warfare. The use of
mnemonic devices, storytelling, and analogies helped facilitate learning and
memorization of complex texts and concepts.

e Enduring Legacy
The legacy of ancient Indian education continues to permeate contemporary
educational practices in India and beyond.

The emphasis on holistic education, moral values, and character development
remains relevant in modern educational discourse, inspiring educational reforms and
pedagogical approaches.

The ancient Indian system of knowledge classification (vidya-sthanas) and
pedagogical principles (adhyatmavidya) have influenced diverse fields such as
philosophy, psychology, linguistics and education theory.

Concepts such as guru-shishya parampara (teacher-student tradition) and lifelong
learning continue to inform educational practices and foster mentorship relationships
in various educational settings.

The evolution of educational institutions, curriculum, teaching methods, and the
enduring legacy of ancient Indian education reflect a rich heritage of intellectual
inquiry, holistic learning, and spiritual wisdom that continues to inspire and shape
educational endeavours in contemporary times.

Present State of Education
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The present state of education in India reflects a mix of achievements, challenges,
and ongoing reforms aimed at enhancing access, quality, and relevance across all
levels of the education system.

e Access to Education

Significant progress has been made in improving access to education, particularly at
the primary level, through initiatives such as the Sarva Shiksha Abhiyan (SSA) and
the Right to Education (RTE) Act, which mandates free and compulsory education for
children aged 6 to 14. However, disparities persist in access to education, especially
among marginalized and disadvantaged communities, rural areas, and certain states
with lower literacy rates.

e Quality of Education

Despite improvements in enrollment rates, the quality of education remains a major
concern. Challenges include teacher shortages, inadequate infrastructure, outdated
curriculum, rote learning, and low learning outcomes.

Efforts are underway to address these challenges through teacher training
programmes, curriculum reforms, technology integration, and the promotion of
experiential and activity based learning approaches.

¢ Higher Education

India’s higher education sector has witnessed significant expansion in terms of the
number of institutions and enroliment rates. However, concerns persist regarding the
quality of education, research output, employability of graduates, and access to
equitable opportunities.

Reforms such as the National Education Policy (NEP) 2020 aim to address these
issues by promoting autonomy, innovation, interdisciplinary studies, and industry-
academia collaboration.

e Vocational Education and Skills Development

There is growing recognition of the importance of vocational education and skills
development in preparing students for the workforce and promoting economic growth.
Initiatives such as the Skill India Mission aim to enhance employability through skill
training and certification programmes.

However, there is a need to bridge the gap between industry requirements and skill
development initiatives to ensure relevance and effectiveness.

¢ Digital Learning and Technology Integration

The COVID-19 pandemic has accelerated the adoption of digital learning and
technology integration in education. Online platforms, digital content, and virtual
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classrooms have become increasingly prevalent, enabling remote learning and
expanding access to educational resources.

However, challenges related to digital divide, internet connectivity, digital literacy, and
equitable access to technology remain, particularly in rural and underserved areas.

¢ Equity and Inclusion

Equity and inclusion are central tenets of India’s education policy, aiming to ensure
equal opportunities for all learners, regardless of gender, socio-economic status,
caste, religion, or disability. Efforts are ongoing to address disparities and promote
inclusive education through targeted interventions, scholarships, reservation policies,
and awareness campaigns.

¢ Internationalization and Global Collaboration

India’s education sector is increasingly internationalizing, with growing collaboration
and partnerships with foreign institutions, exchange programmes, and initiatives to
attract international students.

Global rankings, accreditation, and quality assurance mechanisms are gaining
importance in enhancing the reputation and competitiveness of Indian universities and
institutions.

In conclusion, while significant strides have been made in expanding access to
education and promoting inclusive development, there are persistent challenges
related to quality, equity, and relevance that require sustained efforts and innovative
solutions. Continued investment in education, policy reforms, stakeholder
engagement, and community participation are essential to realize the vision of a
holistic, inclusive, and quality education system that empowers every learner to reach
their full potential.

Ancient India was a vibrant hub of commerce and trade, fostering a thriving business
environment that spanned centuries and attracted merchants, artisans, and traders
from across the globe.

e Trade Routes and Networks

Ancient India was strategically located at the crossroads of major trade routes,
including the Silk Road, connecting it to Central Asia, China, and the Mediterranean,
and the maritime routes of the Indian Ocean, linking it to Southeast Asia, Africa, and
the Middle East.
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Trade flourished along these routes, facilitating the exchange of goods, ideas, and
culture between distant civilizations. Indian merchants travelled far and wide, trading
in spices, textiles, precious stones, metals, and other commodities.

e Urban Centers and Marketplaces

Ancient Indian cities served as bustling centers of commerce, administration, and
culture, hosting vibrant marketplaces, known as haats, bazaars, or mandis, where
goods from all corners of the subcontinent and beyond were bought and sold.

Cities like Taxila, Pataliputra, Ujjain, Madurai, and Varanasi emerged as prominent
trading hubs, attracting merchants and artisans engaged in various crafts and
industries.

e Guilds and Trade Associations

Business activities in ancient India were often organized through guilds, known as
shrenis or srenis, which functioned as associations of merchants, craftsmen, and
artisans engaged in specific trades or professions. Guilds played a crucial role in
regulating trade practices, setting quality standards, resolving disputes, and providing
social welfare support to members.

e Currency and Banking

Ancient India had a sophisticated system of currency and banking, with various forms
of currency in circulation, including gold, silver, copper coins, and barter.

Merchants and traders relied on banks, known as shroffs or khanas, for financial
services such as money lending, exchange, and safekeeping of valuables.

e Specialized Industries and Crafts

Ancient India was renowned for its skilled craftsmanship and specialized industries,
producing a wide range of goods coveted in domestic and international markets.

Textiles, such as cotton, silk, and woollen fabrics, were among India's most prized
exports, along with spices, perfumes, jewellery, pottery, metalwork, and ivory carvings.

e Maritime Trade and Ports

Maritime trade played a significant role in ancient Indian commerce, with ports along
the western and eastern coasts serving as gateways to international trade.

Ports such as Surat, Kaveripattinam, and Poompuhar were bustling centers of
maritime activity, facilitating trade with the Roman Empire, Southeast Asia, and Africa.

e Cultural Exchanges and Influences
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Business interactions in ancient India were not just about commerce but also facilitated
cultural exchanges, religious pilgrimages, and intellectual discourse.

Trade routes acted as conduits for the spread of Indian religions, philosophies, art,
and literature to distant lands, leaving an indelible mark on the cultures and
civilizations of Asia and beyond.

Ancient business in India was characterized by its diversity, dynamism, and
entrepreneurial spirit, fostering a legacy of innovation, prosperity, and cultural
exchange that continues to shape the commercial landscape of modern India.

Current Scenario of Business

According to IMF, World Economic Outlook, January 2022, India's business landscape
presents a myriad of opportunities across sectors, with key indicators showcasing
robust growth and potential for investment. As of April 2022, the country's GDP growth
rate stood at approximately 8.4%, fueled by a diverse economy spanning industries
such as information technology, e-commerce, healthcare, renewable energy, and
infrastructure development. Foreign direct investment (FDI) inflows totalled $67.63
billion from April 2021 to January 2022, with sectors like computer software and
hardware, services, and telecommunications attracting significant capital. The startup
ecosystem continues to thrive, with over 65,000 recognized startups and total funding
raised in 2021 amounting to approximately $32.3 billion. Digital transformation is
reshaping businesses, with internet users reaching approximately 782 million in 2022,
and digital payments transactions witnessing a significant surge. Manufacturing, trade,
and infrastructure sectors also exhibit promising growth trends, underscoring India's
position as a dynamic and attractive destination for businesses and investors alike.

At present, India boasts a diverse and rapidly evolving business landscape,
characterized by a mix of traditional industries and emerging sectors fueled by
technological innovation and globalization.

e Economic growth and market size

India is one of the world's fastest-growing major economies, with a GDP that ranks
among the developing economies globally. The country's large and youthful
population, expanding middle class, and rising consumer demand make it an attractive
market for domestic and international businesses.

e Diverse Industries and Sectors

India's economy is diversified across various industries and sectors, including
information technology (IT), telecommunications, manufacturing, agriculture,
healthcare, pharmaceuticals, automotive, and renewable energy.

15



IT and software services, outsourcing, and e-commerce have emerged as key drivers
of economic growth, leveraging India's skilled workforce and technological capabilities.

e Startup Ecosystem

India has witnessed a burgeoning startup ecosystem, with a growing number of
entrepreneurs, innovators, and venture capitalists driving innovation and disruption
across various sectors. Startup hubs such as Bengaluru, Mumbai, Delhi-NCR, and
Hyderabad have emerged as hotspots for technologies, start-ups, fostering a culture
of entrepreneurship and innovation.

e Foreign Direct investment (FDI)

India remains a favoured destination for foreign direct investment (FDI), with sectors
such as telecommunications, e-commerce manufacturing, and renewable energy
attracting significant inflows c foreign capital.

Government initiatives such as "Make in India", "Digital India and liberalization of FDI
norms have aimed to attract foreign investment, promote industrial growth, and boost
job creation.

¢ Regulatory Environment

India's regulatory environment continues to undergo reforms aime at simplifying
procedures, improving ease of doing business, and enhancing investor confidence.

Initiatives such as the Goods and Services Tax (GST) regime, Insolvency and
Bankruptcy Code (IBC) and labour reforms seek to streamline taxation, resolve
business disputes, and modernize labour laws.

¢ Challenges and Opportunities

bureaucratic red tape, infrastructure deficits, regulatory bottlenecks, corruption, and
skilled labour shortages.

However, these challenges also present opportunities for businesses and
entrepreneurs to innovate, adapt, and capitalize on India's vast market potential and
demographic dividend.

¢ Digital transformation

India's digital transformation is reshaping businesses and consumer behaviours, with
increasing internet penetration, smart phone adoption, and digital payments driving e-
commerce, fintech, and digital services sectors.

The COVID-19 pandemic further accelerated digital adoption, prompting businesses
to embrace remote work, e-commerce, and digital solutions for continuity and
resilience.
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In summary, the current business scenario in India reflects a mix of opportunities and
challenges, driven by economic growth, technological advancements, and policy
reforms. Businesses that can navigate the complexities of the market, innovate, and
adapt to changing consumer preferences stand to thrive in India's dynamic business
landscape.

Opportunities in business sector
¢ Information Technology (IT) and Software Services

India's IT industry continues to be a global leader in software ices, IT outsourcing, and
digital transformation. Opportunities exist in areas such as cloud computing, cyber
security, artificial intelligence , data analytics, and Internet of Things (IoT) solutions.

The demand for digital services and technology solutions is expected to grow further,
driven by increasing digital adoption across industries and the government's focus on
initiatives like Digital India.

e E-commerce and Digital Commerce

India's e-commerce market is witnessing rapid growth, fueled by increasing internet
penetration, smart phone adoption, and digital payments.

Opportunities exist for businesses in online retail, e-commerce platforms, digital
marketplaces, and logistics and supply chain solutions.

With rising consumer demand for convenience and access to a wide range of products
and services online, there is potential for innovation and expansion in the e-commerce
sector.

e Healthcare and Pharmaceuticals

The healthcare sector in India presents opportunities for investment and growth, driven
by factors such as rising healthcare expenditure, increasing prevalence of lifestyle
diseases, and growing demand for duality healthcare services.

Opportunities exist in areas such as telemedicine, digital health solutions, healthcare
infrastructure development, pharmaceutical manufacturing, and healthcare
diagnostics.

¢ Renewable Energy and Sustainability

India is committed to increasing its renewable energy capacity and reducing its carbon
footprint, presenting opportunities in sectors such as solar power, wind energy,
bioenergy, and energy efficiency solutions.

Government incentives, subsidies, and policies promoting renewable energy adoption
create a conducive environment for investment and growth in the sector. There is also
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growing demand for sustainable products, green technologies, and eco-friendly
solutions across various industries.

¢ Infrastructure Development

India's infrastructure sector offers opportunities for investment participation in projects
related to transportation, energy, water, development, and smart cities. Initiatives such
as the National Infrastructure Pipeline (NIP) and the Atmanirbhar Bharat Abhiyan (Self
Reliant India Mission) aim to boost infrastructure development create employment
opportunities.

Public-private partnerships (PPPs) and foreign investment infrastructure projects are
encouraged to address infrastructure and promote sustainable development.

e Agri-tech and food processing

India's agriculture sector presents opportunities for innovation technology adoption to
enhance produ

ctivity, reduce post-harv and improve value chains.

Opportunities exist in agri-tech startups, precision a agricultural machinery and
equipment, food processing, c logistics, and organic farming.

Government initiatives such as the Pradhan Mantri Kisan Yojana (PMKSY) aim to
modernize the food processing ind promote agri-entrepreneurship.

e Education and Ed Tech

The education sector in India is undergoing transformation the adoption of digital
learning platforms, online education, development initiatives. Opportunities exist for
businesses its startups, e-learning platforms, online tutoring, vocational trait education
technology solutions.

With the increasing demand for quality education, lifelong and upskilling, there is
potential for innovation and investment education sector.

These opportunities reflect India's growing economy, demographic dividend,
technological advancements and evolving consumer preferences, presenting avenues
for business to innovate, expand and contribute to India’s development journey.

GLOBAL POSITION OF INDIA

India holds a significant position on the global stage across multiple domains, including
agriculture, manufacturing and education, as evidenced by various statistics.

1. Agriculture
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India is the world's second-largest producer of agricultural products after China,
contributing around 8.6% of global agricultural output.

The agriculture sector employs over 50% of the country's workforce, making it a crucial
contributor to rural livelihoods and economic development.

India ranks among the top producers of several key crops, including rice, wheat,
sugarcane, cotton, and fruits, catering to both domestic demand and international
markets.

2. Manufacturing

India's manufacturing sector accounts for approximately 15% of the country's GDP
and is poised for further growth with initiatives like "Make in India".

The country is among the top 10 manufacturing nations globally in terms of output,
with key industries including automotive, textiles, pharmaceuticals, and electronics.
India's manufacturing output is expected to reach $1 trillion by 2025, driven by factors
such as rising domestic demand, export competitiveness, and government support for
industrial development.

3. Education

India has the world's largest higher education system, with over 1,000 universities and
50,000 colleges catering to a diverse student population. (Source: Ministry of
Education, Government of India, 2022) The country's literacy rate has increased from
64.8% in 2001 to 77.7% in 2021, reflecting improvements in access to education and
literacy levels.

Despite progress, challenges such as regional disparities, quality of education, and
skill gaps remain areas of focus for policymakers and education stakeholders.

In summary, India's statistics across agriculture, manufacturing and education
underscore its significant contributions and challenges on the global stage. As the
country continues to navigate its development trajectory, leveraging strengths and
addressing gaps will be essential for sustainable growth and inclusive progress.

19



UNIT -2

Indian Business Model: Based on 10-point formula

FAMILY BASED

Introduction

Family is a group of persons united by the ties of marriage, blood, or adoption,
constituting a single household and interacting with each other in their respective
social positions. Family comprises of usually parents, children, siblings, etc.

A family-based (owned) business may be defined as any business in which two or
more family members are involved and the maijority of ownership or control lies within
a family. It is the oldest form of business organization where the members should be
blood-related, related by marriage or adoption.

Family-based businesses have been common in India since centuries. Many such
family-based businesses have prospered for decades, and the models, depend on
trust, shared values, and deep understanding of each family member’s strengths and
roles within the organization. Such businesses are blend of familial relationships with
corporate operations.

Qualities of Family-based Business

e A sole family has to own the majority percentage of the ownership.

¢ Need to have control over the voting system.

e Possess power in strategic decision-making.

e Multiple generations of the single-family have to be involved in the same
business.

e The same family has to draw the senior management of that firm.

Elements of Family-based Business

Family-based business comprises of three important elements that is the family, the
business, and ownership. These elements each of which represents a crucial aspect
of family business that outlines three distinct but interconnected circles. Hence, it is
represented as 3 circle model of family-based business. Further, family-based
businesses are often classified as

1) First generation or founder firms,
2) Sibling ownership or partnership, or
3) Family dynasty or cousin consortium.
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How do Family-Based Business Operate?

1. Shared Vision and Values In India, family-based businesses are deeply rooted
with shared values and a common vision for the company’s future. Such values are
usually passed down through generations and play a vital role in decision-making
processes.

2. Hierarchy and Roles Seniority and expertise play an important role to fix the
positions of family-based businesses namely with a clear hierarchy. Older and senior
family members try positions, while younger members acquire the positions and
responsibilities as they gain experience. Strengths and interests are considered while
assigning the roles to the members.

3. Long-Term Perspective Businesses are often set up considering the long-term
perspective rather than short-term gains. Family members pass down the legacy to
the future generations which usually involve strategies like financial management,
savings and investments.

4. Flexibility and Adaptability In India, family-based businesses often display high
degree of flexibility and adaptability, so that they can navigate the businesses as per
the changing market conditions and economic landscapes. Such type of adaptability
is facilitated by the strong support of family members and the ability to take quick
decisions.

5. Integration of Family and Business Family-based businesses often discuss and
explore the views with each other for the growth of the business. These discussions
foster a strong sense of unity and commitment, but it can be challenge to separate
personal and professional issues.

6. Importance to Relationships In Indian culture and tradition, relationships play a
vital role in the success of family-based businesses. The relations are valued and
respected whether it is with employees, customers, or suppliers to maintain trust and
strong relationship.

7. Succession Planning In India, succession planning is the most critical aspect from
the perspective of family-based business. Family-based businesses should ensure a
smooth transition of leadership from one generation to the next generation. This
requires the trust amongst the family members and assign the roles of the leaders,
and key positions as per the skills and abilities.

8. Social Responsibility and Community Engagement Indians have a sense of
belongingness towards the society and the communities with which they are
associated. Giving back to the society enhances the reputation of the company and
also strengthens the relationships with all the stakeholders.
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9. Innovation and Diversification The older generation may have started the
business in a particular industry, but later on the younger generation are now
diversifying into new sectors and embracing innovation to stay competitive in a rapidly
changing business landscape.

Conclusion

Indian family-based businesses are characterized by a unique blend of tradition,
culture, entrepreneurship, and a strong sense of relationship, which has contributed
towards the success of countless enterprises across the country. Ultimately, a family-
based business is of utter significance to the economy of a country in terms of wealth
creation and employment generation.

HIGH LEVELS OF SAVINGS

Introduction

Saving is a process of setting aside a portion of current income for future use. It is the
flow of resources accumulated over a given period of time. It plays a very important
role in any economy as it provides necessary fund for future events. In India, high
levels of savings are influenced by the country’s cultural attitudes towards saving, and
economic well-being for the future, too.

Savings lead to increase in bank deposits, purchases of securities, or increased cash
holdings, purchase of assets, etc. Government and various financial companies
encourage a culture of saving among individuals and promoting policies that facilitate
savings mobilization essential for sustainable long-term economic growth and stability.

Impact of Savings on Indian Economy

1. Investment The money required for investments is obtained through savings. In
India, both domestic and foreign investments are important for economic growth.
Foreign savings are through Foreign Direct Investment (FDI) and Foreign Institutional
Investment (FII).

2. Capital Formation Savings lead to capital formation, essential for the development
of industries, infrastructure, and overall economic growth. Higher the rate of savings,
higher is capital accumulation which further boosts productivity and economic
development.

3. Financial Inclusion Savings can be encouraged from both lower-income and high-
income groups to participate in financial systems. This helps to mobilize savings as
well as promotes a culture of financial discipline and security.

4. Reduced Dependence on External Sources Dependency on external sources like
foreign loans and aid can be reduced if there are sufficient domestic savings. High
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domestic savings enhance economic stability and reduces vulnerability to external
shocks.

5. Economic Stability Adequate savings contribute to economic stability. Higher
savings rates means that the countries financial systems are robust and the countries
are well equipped to deal with economic downturns.

6. Long-term Growth Long-term investment in productive assets is must for
sustainable growth. Higher savings rates mean accumulation of capital for long-term
investments, leading to sustained economic growth over time.

7. Government Financing Domestic savings contribute to government revenue in the
form of taxes and other sources, reducing the need for excessive borrowing and fiscal
deficits.

Conclusion

Indian culture traditionally values long-term planning and stability. Government
policies can encourage savings and investments that would be beneficial for both the
investor and the borrower. Savings impact on economy at large which in turn supports
economic growth, job creation, and overall prosperity.

SELF-EMPLOYMENT

Introduction

Self-employment refers to working for oneself rather than working for a specific
employer who pays them a salary. It is the state of working for oneself as a freelancer
or the owner of a business rather than for an employer. Self-employment is most of
the times referred to as entrepreneurship when it involves starting and running one’s
own business. Entrepreneurship is an important component of any economy.

Impact of Self-employment
1. Job Creation

Self-employment creates job opportunities not only for the entrepreneur but also for
others who work in that company. Small businesses, in the sectors like retail, services
and technology startups are significant contributors to job creation.

2. Innovation

Entrepreneurs are mostly driven by innovation and technology. Such type of
innovation increases productivity, competitiveness and contributes to economic
growth. The startups find out the unmet needs or gaps in the market and develop new
products or services to address them.

3. Economic Flexibility
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Individuals prefer self-employment to pursue their passions, utilize their skills, and
adapt to changing market conditions more readily which provide economic flexibility.
This flexibility fosters creativity and adaptability, which are essential for economic
growth.

4. Contribution to GDP

Self-employed individuals and small businesses contribute to Gross Domestic Product
(GDP). They generate income, pay taxes, and contribute to overall economic growth
and development.

5. Regional Development

All the neglected and not reachable areas of every region can be developed through
the small businesses and through entrepreneurship. These businesses can
emphasize on local economies, create employment opportunities, and contribute to
community development.

6. Reduced Unemployment

Self-employment reduces unemployment by providing various job opportunities for
self and others during economic downturns at the time when job opportunities may be
scarce. Individuals may move to entrepreneurship so as to survive, but by doing so,
they create their own employment opportunities and contribute to overall employment
levels.

7. Diversity of Economic Activity

Self-employment provides diverse range of businesses across various sectors
stimulating economic growth and stability. This diversity can help to mitigate risks
associated with over-dependence on specific industries.

8. Equitable Income Distribution

Self-employment can lead to equal income distribution by providing opportunities for
individuals from diverse backgrounds, including those who may face barriers to
traditional employment.

Conclusion

India has a long tradition of entrepreneurship, with many individuals running small
businesses or engaging in self-employment activities. Such businesses can
encourage the individuals to pursue entrepreneurial ventures tailored to their skills and
interests. Some of the businesses can run with low budget and require minimal
infrastructure or investment such as freelancing, consulting, or small-scale trading.

India being a tradition of knowledge and skills. This can be utilized and businesses
can be fostered in the areas of crafts and artisanal products to modern services like
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digital marketing, graphic design, or online tutoring. Another aspect is that, self-
employment offers flexibility in terms of work hours, location, and limited scope. Self-
employment has the potential to empower individuals from diverse backgrounds,
including women, youth, and rural communities.

Self-employment plays a significant role in driving economic growth, fostering
innovation, and creating jobs. Policies that support entrepreneurship, provide access
to capital and resources, and foster a conducive business environment which are
essential for harnessing the potential of self-employment to benefit the economy as a
whole.

HIGHLY ENTREPRENEURIAL NATURE

Introduction

The highly entrepreneurial nature of Indians can be attributed to a combination of
cultural, economic, and historical factors. This entrepreneurial spirit has led to the
creation of numerous successful businesses and have significantly contributed to
India’s economic growth.

Key Elements that Highlight the Entrepreneurial Nature of Indians
1. Cultural Emphasis on Entrepreneurship

e Family Businesses A significant portion of Indian businesses are family-
owned, with entrepreneurship often passed down through generations.

e Community Networks Many Indian communities, such as the Gujaratis and
Marwaris, have a strong tradition of trade and commerce, fostering
entrepreneurial skills from a young age.

2. Educational Background

e Emphasis on STEM Education India’s strong focus on science, technology,
engineering, and mathematics (STEM) education produces a skilled workforce
capable of innovative thinking and problem-solving.

e Business Schools Institutions like the Indian Institutes of Management (IIMs)
and other business schools produce a large number of graduates with
entrepreneurial ambitions.

3. Government Support and Policies

e Startup India Initiative Launched by the government to provide financial
support, incubation, and simplified regulatory procedures for startups.

e Ease of Doing Business Reforms Efforts to improve the business climate,
including simplifying tax structures and reducing bureaucratic hurdles.

4. Economic Environment
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e Large Domestic Market India’s vast and diverse market provides ample
opportunities for entrepreneurs to create and scale businesses.

e Rising Disposable Income Increasing middle-class income levels boost
demand for new and innovative products and services.

5. Technological Advancements

e IT and Software Industry The success of India’s IT and software services
industry has created a robust ecosystem for tech startups.

e Digital Revolution Widespread internet penetration and smartphone usage
have opened new avenues for digital businesses and e-commerce.

6. Access to Capital

e Venture Capital and Private Equity An increasing number of venture capital
firms and private equity investors are willing to fund Indian startups.

e Angel Investors and Incubators A growing network of angel investors and
incubators provides seed funding and mentorship to new entrepreneurs.

7. Global Diaspora

e NRIs and PIOs The Indian diaspora, including Non-Resident Indians (NRIs)
and Persons of Indian Origin (P1Os), often invest in and support entrepreneurial
ventures in India.

¢ Knowledge Transfer Many Indians who have gained experience abroad return
to India to start their own businesses, bringing with them global perspectives
and practices.

8. Resilience and Adaptability

e Jugaad Innovation A term that describes frugal and flexible innovation, often
used to overcome resource constraints.

¢ Risk-Taking Ability Many Indians are willing to take calculated risks to achieve
entrepreneurial success, often learning from failures and iterating on their
ideas.

9. Community Support and Networks

e Business Associations Organizations such as the Confederation of Indian
Industry (CIl) and Federation of Indian Chambers of Commerce & Industry
(FICCI) support entrepreneurial activities.

e Mentorship Programs Experienced entrepreneurs and industry leaders often
mentor new startups, providing guidance and support.

10. Cultural Diversity
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e Multiple Markets and Niches India’s cultural and regional diversity creates
numerous niche markets, allowing entrepreneurs to cater to varied consumer
preferences.

e Cross-Cultural Collaboration Collaboration across different cultural
backgrounds within India leads to innovative business solutions and practices.

11. Women Entrepreneurs

e India boasts more than 8 million women entrepreneurs, contributing
significantly to the startup ecosystem. Leaders like Vineeta Singh (SUGAR
Cosmetics), Ghazal Alagh (Mamaearth), and Falguni Nayar (Nykaa) have
demonstrated exemplary leadership.

12. Evolution of Entrepreneurship

e India’s entrepreneurial ecosystem has evolved through three waves namely
Information Technology (IT), Consumerism, and Innovation. Each wave has
shaped the landscape in unique ways.

Conclusion

Key elements collectively contribute to the vibrant entrepreneurial landscape in India,
making it one of the most dynamic and promising environment for new businesses
globally. India boasts the third-largest startup ecosystem globally, with a projected
annual growth rate of 12—-15%, with over 1,17,254, DPIIT (The Department for
Promotion of Industry and Internal Trade) recognized startups across 763 districts of
the country as of 31st December, 2023. In 2018, India was home to approximately
50,000 startups, out of which 8,900-9,300 were technology-led. The tech startup
landscape continued to thrive in 2019, with 1,300 new tech startups emerging during
the year, equating to the birth of 2-3 tech startups daily. This growth underscores
India’s vibrant and dynamic startup environment, particularly in the technology sector.

NON-CORPORATE SECTOR AS THE CORE OF THE

ECONOMY

Introduction

The non-corporate sector plays a crucial role in the Indian economy. Broadly, the eight
core sectors electricity, steel, refinery products, crude oil, coal, cement, natural gas,
and fertilizers forms the backbone of industrial activities. The non-corporate sector
contributes significantly to the national income, savings, investments, and
employment. The non-corporate sector in India, often referred to as the unorganized
or informal sector, includes a wide array of businesses that are not incorporated as
companies and typically do not adhere to the formal regulations and taxation norms.
India uninc accounts for around 45% of Indians national revenue. However, this
contribution is often overlooked.

27



Characteristics of the Non-Corporate Sector
1. Micro, Small, and Medium Enterprises (MSMEs)

e Micro Enterprises Typically, small-scale businesses with minimal investment
and workforce, such as local shops, small manufacturers, and artisans.

e Small and Medium Enterprises Larger than micro enterprises but still operate
on a smaller scale compared to corporate entities. They include small factories,
service providers, and traders.

2. Self-Employment and Household Enterprises Many individuals in India run their
own small businesses, such as street vendors, tailors, carpenters, and home-based
workers.

3. Agriculture and Allied Activities A significant portion of the rural population is
engaged in agriculture, which is predominantly unorganized. This also includes allied
activities like dairy farming, poultry, and fisheries.

4. Unregistered Enterprises These businesses operate without formal registration
and often do not maintain proper accounts. They include various service providers like
mechanics, electricians, and small shop owners.

Significance of the Non-Corporate Sector

1. Employment Generation The non-corporate sector is the largest employer in India,
providing jobs to a vast maijority of the workforce, especially in rural and semi-urban
areas.

2. Economic Contribution The non-corporate sector contributes significantly to
India’s GDP and plays a vital role in sustaining economic activities at the grassroots
level.

3. Flexibility and Resilience Non-corporate businesses are often highly adaptable to
changing market conditions and can quickly adjust their operations to meet local
demands.

4. Support for large Industries Many small and unorganized enterprises act as
suppliers or subcontractors to larger corporate entities, thereby integrating into the
broader industrial ecosystem.

Challenges Faced by the Non-Corporate Sector

1. Lack of Access to Finance These businesses often struggle to secure formal
credit from banks and financial institutions due to lack of collateral and credit history.

2. Regulatory Hurdles Navigating complex regulatory requirements can be
challenging for small and unregistered businesses, leading to compliance issues.
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3. Informal Nature The informal status of these enterprises often excludes them from
formal support systems, insurance, and legal protections.

4. Skill Deficiency There is often a gap in skills and training among workers in the
non-corporate sector, affecting productivity and growth.

5. Market Access Limited access to broader markets and modern supply chains
restricts the growth potential of these businesses.

Support Mechanisms and Initiatives

1. Government Schemes and Policies

e Pradhan Mantri Mudra Yojana (PMMY): Provides collateral-free loans up to
about %10 lakh to non-corporate, non-farm small and micro enterprises for
income-generating activities.

e National Rural Livelihood Mission (NRLM): Aims to enhance livelihood
opportunities for the rural poor through self-employment and skill development
via self-help groups and federations.

e Micro and Small Enterprises Cluster Development Programme (MSE-CDP):
Supports the holistic development of clusters of MSMEs to enhance
productivity, technology upgradation, and competitiveness.

2. Financial Inclusion Efforts to increase financial inclusion through initiatives
like Jan Dhan Yojana and promoting digital payments have helped many
informal businesses gain access to formal banking services.

3. Skill Development Programmes Various skill development initiatives like Skill
India and the National Skill Development Corporation (NSDC) focus on
upgrading the skills of workers in the informal sector.

4. Ease of Doing Business Simplification of registration processes and reduction
of regulatory burdens aim to encourage more informal businesses to formalize
their operations.

5. Support from Non-Governmental Organizations (NGOs) and
CooperativesNGOs and co-operatives play a crucial role in providing training,
market linkages, and financial support to small enterprises and artisans.

Conclusion

The non-corporate sector in India is a backbone of the economy, characterized by its
diversity and adaptability. While it faces significant challenges, various government
initiatives and support mechanisms aim to empower these enterprises, fostering
inclusive growth and economic resilience.
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COMMUNITY ORIENTATION AND HIGH SOCIAL CAPITAL

Introduction

The collective emphasis of a community on the welfare and enhancement of the
quality of life of its members is referred to as community orientation. This idea places
a strong emphasis on community members’ shared values, objectives, and sense of
belonging. In social science, the word “social capital” refers to an individual’s ability to
benefit from involvement in social networks and find solutions to problems.

Conversely, higher social capital includes the social trust, norms, and networks that
enable collaboration and coordination within a society for mutual gain. It is important
to understand how social capital and community orientation interact because a strong
sense of community orientation frequently results in stronger social capital, which in
turn improves the resilience and general well-being of the community. The notions of
community orientation and strong social capital are interrelated and underscore the
significance of social networks, trust, and community participation.

High Social Capital

Social capital refers to the networks of relationships among people who live and work
in a particular society, enabling the society to function effectively. Social capital
comprises of interconnected networks of relationships, or social ties or social
participation between individuals and groups, the trust at which these ties are
characterized, and resources or benefits that are received and provided as a result of
social ties and social participation are the three components that makeup social
capital.

Benefits of High Social Capital

1. Improved Economic Outcomes: Communities with high social capital often
experience better economic outcomes. The trust and networks inherent in high social
capital reduce transaction costs and encourage entrepreneurial activities. Businesses
thrive in environments where community members are willing to support local
enterprises and where there is a culture of collaboration and mutual aid.

2. Enhanced Health and Well-being: Social capital positively impacts health and
well-being. Strong social networks provide emotional support, reduce stress, and
promote healthy behaviours. Communities with high social capital typically have better
access to health resources and support systems, leading to improved overall health
outcomes.

3. Increased Social Cohesion and Resilience: High social capital strengthens social
cohesion and resilience. Communities with strong bonds are better equipped to face
challenges and recover from adversities. The collective support and shared resources
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within such communities create a safety net that helps individuals and the community
as a whole to bounce back from crises.

4. Better Educational Outcomes: Social capital plays a significant role in educational
attainment. Communities with high social capital provide a supportive environment for
learning, characterized by parental involvement, community support for schools, and
positive peer influences. These factors contribute to better educational outcomes for
students.

The Essence of Community Orientation

There are several ways that community orientation shows up, including taking an
active part in neighbourhood events, participating in neighbourhood planning, and
working together to solve neighbourhood problems. It helps members develop a
feeling of identity and community, creating a caring atmosphere where people are
appreciated and feel connected. Building solid interpersonal connections and trust are
two fundamental components of social capital.

Building Social Capital through Community Orientation

1. Collective Action Members of the community actively participate in initiatives that
benefit the community, such as volunteer work, local governance, and community
projects.

2. Enhanced Trust and Reciprocity Community orientation promotes a culture of
trust and reciprocity. When community members regularly interact and collaborate,
they build trust, knowing that others will act in the community’s best interest. This trust
facilitates co-operative behaviour and the sharing of resources, which are essential
components of social capital.

3. Network Formation and Strengthening Active community orientation leads to the
creation and strengthening of social networks. These networks are vital for the
dissemination of information, provision of support, and mobilization of resources
during times of need. Strong social networks enhance social capital by connecting
individuals and groups, fostering a sense of solidarity and mutual aid.

4. Civic Engagement and Participation Communities with strong orientation towards
collective well-being often exhibit higher levels of civic engagement. Participation in
local governance, volunteering, and community initiatives not only improves local
conditions but also builds social capital by creating opportunities for people to work
together towards common goals.

5. Shared Norms and Values Community orientation helps in establishing and
reinforcing shared norms and values. These common beliefs guide behaviour and
expectations within the community, facilitating co-ordination and co-operation. Shared
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norms and values are a cornerstone of social capital, as they create a predictable and
stable social environment where people can trust and rely on each other.

6. Local Identity and Pride A strong sense of belonging and pride in the community,
which fosters a commitment to its improvement and sustainability.

Interconnection Between Community Orientation and High Social Capital

1. Enhanced Co-operation A community-oriented mindset encourages co-operative
behaviour, which strengthens social networks and builds social capital.

2. Trust Building Active community participation fosters trust among members, as
people become more familiar with one another and demonstrate reliability and support.

3. Resource Sharing High social capital facilitates the sharing of resources and
information, making community-oriented initiatives more effective and sustainable.

4. Collective Problem-Solving Communities with high social capital are better
equipped to address local issues collaboratively, leveraging the strengths and insights
of diverse members.

Challenges and Considerations

1. Inclusivity Ensuring that all community members are included and benefitted from
social capital is crucial. Marginalized groups often face barriers to participation and
access to resources. Efforts must be made to create inclusive community structures
that cater to diverse needs and perspectives.

2. Sustainability Maintaining high levels of social capital requires ongoing effort and
commitment. Community leaders and members must continuously work to strengthen
relationships, trust, and networks. This involves regular engagement, transparent
communication, and active participation in community activities.

3. Balancing Local and Global Influences In an increasingly globalized world,
communities must balance local orientation with external influences. While strong local
ties are beneficial, it is also important to remain open to new ideas, innovations, and
connections beyond the immediate community.

Conclusion

Community orientation and high social capital are mutually reinforcing concepts that
contribute significantly to the well-being and resilience of communities. By fostering
trust, reciprocity, and strong social networks, community orientation builds the
foundation for social capital. In turn, high social capital enhances economic outcomes,
health, social cohesion, and educational attainment. The challenges of inclusivity,
sustainability, and balancing local and global influences must be addressed to fully
realize the benefits of these interconnected concepts.
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Ultimately, a community-oriented approach that prioritizes collective well-being and
active engagement can create a vibrant, supportive, and resilient community. These
concepts are interlinked, with each enhancing the other and contributing to the overall
well-being and functionality of the community.

FAITH AND RELATIONSHIP IN ECONOMIC AFFAIRS

Introduction

In India’s economic framework, faith and relationships serve as fundamental elements
rather than peripheral aspects. These elements are deeply entrenched in the country’s
cultural heritage, emphasizing trust, enduring connections, and a sense of belonging.
Whether in small family-run businesses or large corporations, the integration of
spiritual beliefs with practical business strategies influences various aspects, including
negotiations, decision-making processes, and contributions to society. This fusion of
tradition and contemporary practices reflects India’s distinct approach to achieving
economic success.

Importance of Faith and Relationships

1. Understanding Cultural Dynamics India is a culturally diverse country with a rich
tapestry of traditions, religions, and beliefs. Exploring the role of faith and relationships
in Indian economic affairs involves understanding how these cultural dynamics
influence business practices. For instance, the concept of “dharma” (duty or
righteousness) from Hindu philosophy may shape ethical decision-making in business.
By understanding these cultural nuances, businesses can tailor their strategies to
resonate with local values and norms, enhancing their acceptance and effectiveness.

2. Enhancing Interpersonal Relationships In Indian business culture, trust and
personal relationships often take precedence over formal contracts or legal
agreements. Building and nurturing strong interpersonal relationships with business
partners, clients, and suppliers is crucial for long-term success. This involves investing
time in getting to know individuals on a personal level, demonstrating integrity and
reliability, and honouring commitments. By prioritizing these relationships, businesses
can foster loyalty, collaboration, and mutual support, laying the foundation for
sustainable growth.

3. Improving Negotiation Strategies Negotiating in India requires a nuanced
approach that acknowledges the importance of maintaining harmony and preserving
relationships. Unlike in some western cultures where directness and assertiveness are
valued in negotiations, Indian business negotiations often involve building rapport,
finding common ground, and seeking mutually beneficial solutions. Understanding
cultural sensitivities, practicing active listening, and showing respect for opposing
viewpoints are essential for successful negotiations in India.
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4. Fostering Community Engagement Indian businesses are increasingly
recognizing the importance of giving back to the communities in which they operate.
Corporate social responsibility (CSR) initiatives are a means through which
businesses can contribute to social welfare, environmental sustainability, and
economic development. By investing in education, healthcare, environmental
conservation, or poverty alleviation programmes, businesses can build goodwill,
enhance their reputation, and create shared value for society and shareholders alike.

5. Appreciating Family Business Dynamics Family-owned businesses are
prevalent in India, ranging from small enterprises to large conglomerates. In these
businesses, familial ties, traditions, and legacy play significant roles in decision-
making and succession planning. Understanding the dynamics unique to family
businesses, such as the balance between family interests and professional
management, succession challenges, and governance structures, is crucial for their
long-term sustainability and growth.

6. Promoting Sustainable Growth Integrating faith-based principles such as
integrity, compassion, and stewardship can contribute to sustainable business
practices in India. By adopting ethical conduct, ensuring fair treatment of employees
and stakeholders, and embracing environmental sustainability, businesses can
enhance their reputation, mitigate risks, and promote long-term growth.

7. Facilitating Cross-Cultural Understanding India’s vibrant business landscape
attracts companies from around the world, necessitating cross-cultural understanding
and collaboration. By appreciating India’s cultural diversity, business leaders can
navigate cultural differences more effectively, build trust-based relationships with local
partners, and tailor their strategies to suit the Indian market. Cross-cultural
competence enables businesses to leverage India’s vast opportunities while
respecting its cultural heritage and values.

8. Encouraging Holistic Business Practices Beyond financial profits, Indian
businesses are increasingly recognizing the importance of holistic success, which
encompasses social, environmental, and spiritual dimensions. By embracing a
broader definition of success that includes societal well-being, environmental
sustainability, and employee satisfaction, businesses can create long-term value for
all stakeholders. Integrating faith-based principles into business operations fosters a
sense of purpose, meaning, and fulfilment, aligning business objectives with broader
societal aspirations.

Conclusion

In the intricate tapestry of India’s economic landscape, faith and relationships are not
just incidental threads but foundational fibres that weave together the fabric of
business practices. Rooted in a cultural ethos rich in spirituality and community ties,
the Indian business emphasizes trust, long-standing relationships, and a sense of
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interconnectedness. From family-owned enterprises to corporate boardrooms, the
fusion of faith-based principles with pragmatic economic pursuits shapes negotiations,
decision-making, and societal impact, embodying a unique blend of tradition and
modernity in the pursuit of prosperity.

Role of Faith and Relationships in Economic Affairs

1. Trust and Relationships In Indian business culture, trust and relationships often
take precedence over strict contractual agreements. Business dealings are often built
on personal relationships and trust, especially in family-owned businesses and small
enterprises. Long-standing relationships between business partners, suppliers, and
clients are highly valued and can often be more important than legal contracts.

2. Networking and Social Capital Networking and social connections are vital in
Indian business circles. Building a strong network of contacts is crucial for accessing
opportunities, resources, and information. Relationships forged through family
connections, alumni networks, or professional associations often lead to business
collaborations and partnerships.

3. Faith-based Business Practices India is a deeply spiritual and religious country,
and these beliefs often influence business practices. Many businesses incorporate
religious rituals, symbols, and practices into their operations. For instance, it's
common for businesses to start meetings with prayers or religious rituals seeking
divine blessings for success and prosperity.

4. Community Impact Indian businesses often have a strong sense of responsibility
towards the community. Corporate social responsibility (CSR) initiatives are prevalent,
where companies engage in philanthropic activities, such as funding education,
healthcare, or environmental conservation projects, as a way of giving back to society.
This sense of duty towards the community is often rooted in cultural and religious
beliefs.

5. Cultural Norms in Negotiations Negotiations in Indian business culture often
involve a degree of personalization and may take longer due to the emphasis on
building relationships and trust. Direct confrontation or aggressive negotiation tactics
are generally avoided, as maintaining harmony and preserving relationships are
considered paramount.

6. Family-Owned Businesses A significant portion of Indian businesses are family-
owned and operated. In these businesses, family ties, hierarchy, and traditions heavily
influence decision-making processes and organizational structures. Loyalty to the
family and maintaining the family legacy often guide business strategies and practices.

7. Spiritual Leadership In some cases, business leaders in India are not only seen
as captains of industry but also as spiritual guides or gurus. Their leadership style may
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blend business acumen with spiritual wisdom, incorporating principles from ancient
texts like the Bhagavad Gita or teachings from revered spiritual leaders.

8. Traditional Trade Practices In certain sectors, traditional trade practices such as
bartering or informal credit systems still exist, especially in rural areas or among small-
scale entrepreneurs. These practices often rely on trust and mutual understanding
rather than formal contracts or legal frameworks.

Conclusion

Overall, faith and relationships are deeply interwoven into the fabric of Indian
economic affairs, shaping business practices, decision-making processes, and the
overall business landscape.

A SOCIETY- DRIVEN ECONOMY

Introduction

In a society-driven economy, the primary focus shifts from solely pursuing profits to
considering the wider societal impact of economic activities. This emphasizes the
importance of businesses and other entities working together to address social issues,
promote fairness, and safeguard the environment. It places a strong emphasis on
engaging with stakeholders, maintaining ethical standards in governance, and
encouraging innovation to positively impact society. The ultimate objective is to
generate values that benefit everyone in the community, fostering a more inclusive,
sustainable, and prosperous society through responsible economic practices.

Need of Society Driven Economy

1. Promoting Social Equity One of the primary objectives of a society-driven
economy is to promote social equity by reducing disparities in income, wealth, and
opportunities. Through inclusive policies and practices, businesses strive to ensure
that the benefits of economic growth are shared equitably across all segments of
society, including marginalized communities and vulnerable populations.

2. Ensuring Environmental Sustainability Another key objective is to mitigate
environmental degradation and promote sustainable resource management.
Businesses operating within this framework adopt environmentally responsible
practices, minimize their ecological footprint, and actively contribute to conservation
efforts to preserve natural ecosystems and biodiversity for future generations.

3. Enhancing Stakeholder Engagement A society-driven economy emphasizes
meaningful engagement with stakeholders, including employees, customers,
suppliers, and local communities. By soliciting input, addressing concerns, and
fostering dialogue, businesses seek to build trust, strengthen relationships, and align
their activities with the interests and values of society at large.
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4. Fostering Ethical Governance Ethical governance is integral to the functioning of
a society-driven economy. Businesses uphold high standards of corporate
governance, transparency, and accountability, ensuring fair and ethical conduct in all
their operations. By adhering to ethical principles and standards, businesses enhance
their reputation, earn the trust of stakeholders, and contribute to the overall integrity of
the economic system.

5. Driving Innovation for Social Impact Innovation plays a crucial role in addressing
societal challenges and driving progress in a society-driven economy. Businesses
invest in research and development to develop innovative solutions that address social
needs, such as healthcare, education and poverty.

Role of Society Driven Economy

1. Catalyzing Social Change Businesses play a central role in driving social change
and progress by aligning their strategies and activities with societal needs and
aspirations. By investing in initiatives that address social challenges, such as poverty,
inequality, and access to education and healthcare, businesses can contribute to the
overall well-being and development of society.

2. Creating Shared Value In a society-driven economy, businesses recognize that
long-term success is contingent upon creating shared value for all stakeholders,
including shareholders, employees, customers, and communities. By integrating
social and environmental considerations into their business, businesses can generate
positive outcomes for society while simultaneously enhancing their own
competitiveness and resilience.

3. Building Social Capital Businesses contribute to the development of social capital
by fostering strong relationships, trust, and collaboration within society. By engaging
with communities, supporting local initiatives, and championing social causes,
businesses can build goodwill, enhance their reputation, and strengthen their social
license to operate.

4. Driving Responsible Consumption and Production Businesses play a pivotal
role in promoting responsible consumption and production patterns by offering
sustainable products and services, minimizing waste and pollution, and adopting
circular economy principles. By promoting sustainable lifestyles and consumption
habits, businesses can mitigate environmental impact and contribute to the
achievement of global sustainability goals.

5. Shaping Policy and Governance Businesses have the power to influence policy
and governance frameworks to support the transition to a society-driven economy. By
advocating for progressive policies, regulations, and incentives that incentivize
responsible business practices and promote social and environmental objectives,
businesses can help create an enabling environment for sustainable development and
inclusive growth.

37



Conclusion

In a society-driven economy, the focus extends beyond mere profit maximization to
encompass broader societal well-being and advancement. This society-driven
economy prioritizes the needs and aspirations of society, integrating social,
environmental, and ethical considerations into business practices and decision-
making processes. By recognizing the interdependence between business and
society, this approach aims to create sustainable value, foster inclusive growth, and
address social and environmental challenges.

DRIVEN BY NORM AND VALUES

Introduction

In every business, ethical principles and societal values are central to decision-making
operations. Traditional businesses solely focus on profit, however the businesses
driven by norms and values focus on integrity, social responsibility, and stakeholder
well-being. It recognizes that businesses have a broader impact on society, the
environment and seeks to align operations with ethical standards and societal
expectations.

Aspects of Norms and Values

1. Ethical Conduct Ethical conduct across all aspects of business operations involves
upholding principles such as honesty, fairness, and transparency in dealing with
stakeholders, including customers, suppliers, employees, and the wider community.
By adhering to high ethical standards, businesses build trust and credibility, which are
essential for long-term success.

2. Social Responsibility Fulfilling social responsibilities includes initiatives such as
supporting community development projects, promoting environmental sustainability,
or engaging in philanthropic activities to address social issues such as poverty,
education, or healthcare. By actively participating in social causes, businesses
demonstrate their commitment to making a positive impact beyond financial gains.

3. Long-Term Sustainability Businesses aim to achieve long-term sustainability by
considering the environmental, social, and economic impacts of business activities.
This involves adopting sustainable practices that minimize negative environmental
footprints, conserve resources, and promote responsible consumption and production.
By integrating sustainability into business strategies, companies can mitigate risks,
enhance resilience, and contribute to a more sustainable future.

4. Stakeholder Engagement Effective stakeholder engagement is essential for
building trust, fostering collaboration, and addressing the diverse interests and
concerns of stakeholders. This includes listening to stakeholders, soliciting feedback,
and involving them in decision-making processes. By engaging with stakeholders
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transparently and proactively, businesses can build stronger relationships, mitigate
conflicts, and enhance their social license to operate.

5. Value Creation The goal is to create value for all stakeholders, not just
shareholders. This involves delivering products and services that meet societal needs,
creating meaningful employment opportunities, and contributing to overall societal
prosperity. By aligning business objectives with societal values and expectations,
businesses can generate shared value that benefit both the company and the broader
community.

Role of Norms and Values

1. Setting Standards Businesses adopt ethical standards and norms within their
industries. By demonstrating ethical behaviour and responsible practices, they set
benchmarks for others to follow, driving positive change across the business
landscape.

2. Driving Change These businesses serve as catalysts for positive change within
their communities and industries. By advocating for ethical practices, social
responsibility, and sustainability, they influence industry norms, government policies,
and consumer behaviour towards more responsible practices.

3. Building Trust Operating with integrity and transparency, businesses build trust
and credibility with stakeholders. This trust is essential for maintaining long-term
relationships, attracting customers and investors, and mitigating risks associated with
reputational damage or ethical lapses.

4. Creating Shared Value By aligning business objectives with societal needs, these
businesses create shared value for all stakeholders. This may involve investing in
initiatives that address social or environmental challenges while also achieving
profitability and growth. By creating shared value, businesses contribute to sustainable
development and long-term success.

5. Inspiring Others Successfully integrating norms and values, businesses inspire
others to adopt similar practices. Through their actions and achievements, they
demonstrate that it is possible to balance profitability with social responsibility and
ethical conduct, inspiring a broader shift towards responsible business practices
across industries and sectors.

Conclusion

Business being driven by norms and values means making decisions based on ethical
standards and cultural principles. This builds trust with stakeholders, enhances
reputation, and fosters a positive work environment. Ethical conduct promotes long-
term success, better risk management and customer loyalty, contributing to
sustainable growth and community well-being.
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Summary

The Indian businesses is a testament to the country’s unique blend of familial bonds,
prudent financial habits, and an innate entrepreneurial drive. Rooted in a family-centric
approach, it thrives on a culture of high savings and self-employment, where
individuals harness their entrepreneurial acumen to create opportunities and drive
economic growth. At its core lies a vibrant non-corporate sector, which serves as the
backbone of the economy, fostering innovation and flexibility.

Furthermore, India’s business landscape is distinguished by its strong community
orientation and emphasis on social capital. Here, economic endeavours are not just
transactions but extensions of faith, trust, and longstanding relationships. This societal
fabric shapes an economy driven by shared values and norms, where success is
measured not only in monetary terms but also in the positive impact on communities.
As such, the Indian businesses stand as a testament to the enduring power of
collective effort and ethical conduct in navigating complex global dynamics.

PROJECT REPORT: FORMAT

The project report on Indian Models of Economy, Business, and Management should
include the following sections:

e Select a Business Unit Choose any organization for detailed analysis.

¢ Identify Its Business Type ldentify the organization under Public or Private
Company.

e Categorize Its Industry Place it within the appropriate industry.

e Connect to Economic Principles Relate the selected organization’s
operations to the outlined economic principles, using the detailed information.

e Application of theoretical concepts By understanding these concepts in
detail and applying them to selected organization, students can create a
comprehensive project report that links modern business practices to traditional
economic principles in India.

Content that can be included in the Project Report

Sr.No. Content

1. | Name of Business Unit / Organisation chosen for the project

2. | Type of Business Organization (Sole Proprietor, Partnership Firm, Public or
Private Company, Co-operative Sector etc.)

Name of Industry as per the chosen Business Unit / Organisation

3.

4. | Website of the Business Unit / Organisation

5 Different Aspects of Indian Economy that can be related in the Business Unit
/ Organisation: These economic principles shape the economic behaviour
and practices of business models that are run by business communities in
India till date. |
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Sr.No.

Content

Duty and Responsibility: The concept of dharma —i.e. economic behaviour.
Whether the individual is the ruler, the minister, or a householder, the duty
and responsibilities are well managed in terms of kingdom’s resources or as
household. (Understand and explain the role played by an individual in a
business organization in different capacities from lower level to top level
hierarchy)

Kingdom Management: Rulers (Business owners) are expected to maintain
an equitable distribution of wealth (investment in scarce resources), ensure
the welfare of their subjects (goal congruence of individual & organizational
goals), and promote economic prosperity (most profitable product mix). The
just governance and policies should also take care of the poorer sections of
the society. (Understand and explain HR policies, take care of training,
incentives so that everyone has a chance to grow)

Trade and Commerce: References of the marketplaces, merchants, and
trading routes, highlighting the interconnectedness of different regions
through economic exchanges. (Understand and explain the manner in which
the organization has developed, growing into different markets
geographically, getting listed on stock exchanges, opted for mergers or
acquisitions etc. for its overall business development)

Wealth and Charity: Emphasize the significance of wealth and its proper
utilization, which also includes support to the Brahmins (priests), performing
sacrifices, and charitable activities aimed that benefits the society.
(Understand and explain the different ways in which the organization is giving
back to the society; charity, CSR activities, education and medical facilities
for its employees, etc.)

Ethical Considerations: Individuals are expected to engage in economic
activities with honesty, integrity, and fairness. Unethical behaviour such as
fraud, deceit, or exploitation is condemned. (Understand and explain the
manner in which ethical conduct is honoured and role models are awarded
on a continuous basis & unethical practices are penalized)

Social Structure and Economic Roles: Hierarchical social structure of
ancient India, with distinct economic roles assigned to different varnas (social
classes). (Understand and explain about the organizational hierarchy
planned by the top management for smooth conduct of business. Human
resources are aligned across this structure based on credentials and
capabilities)

Welfare State: Kautilya’s literature about good governance was aimed at
fulfilling the welfare of the people. The king shall not consider good to
whatever pleases him, but whatever makes his subjects happy. (Identify the
manner in which the business unit has developed the existing products /
services or launched new ones to remain competitive and take care of
consumer welfare. Examine the after sales services and grievance handling
to suit the customer requirements.) Ultimately, the state was to promote the
welfare of people by regulating the life of people and to give subsidies for the
development of trade, agriculture, irrigation, mines, cattle welfare, etc.
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(Check whether the business has made use of subsidies, incentives etc. from
the governing authorities.)

Public Finance: Land revenue was important source of taxation. Basically,
two principles were followed with the realization of taxes. First, tax should be
levied once a year and should not prove burdensome and second, taxes
should be levied according to the ability to pay. Kautilya’s scheme of taxation
involved the elements of sacrifice by the taxpayer, direct benefit to the
taxpayers, redistribution of income and tax incentives for desired
investments. (Identify whether the organization is paying taxes based on the
business income earned; ability to pay and displayed in the manner
suggested under the Income Tax Act)
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WIARJAYIY 2d YR WU M1 &g, Betlell Wiilet (asui Aislds (alany e
LS Y (e Ulcdlse HR] d.

drs(audlell AylegHi 101 AUl AU . HI2IH L] dcdl HI 2L A5 Hud cddA 1Y
&cll, URIlA HRcdld AHEHI ([As1ild GO UL &dl %8 @ULlels duRLQL wa AUIR HI2
(coLln AR+l Hids] Geudlest sl &dll.

UIlel MIRAMI Gedleotoll Yud Ul 1)
o Hldolld

(i) Wil HRATRIL YLl W didsIHU §2A0 &dl, Wi 53a 4luis, dio], Sixd wal
ugl 2ldsil Gaulesiii. dluis Ulaiadlsl vl dluis Yatsil 2eldHi & Ui(dd &dl,
BUL QluiSeil W12 A w11\l GUANIL SN, wWittsiH Hal YegHi AUIUSURL d) &dl.

(i) sliod W5 (@A "gexr" ¥ld dild daudiui wid 8) Bdl uly[els
5ol Sletl GUALLL Belod] IRIHH] Hlddl GRU-RIAAIAL0] 2] 6o Gllest AKY Gie],
B Wl Y&d ol &q el (Adetl (alde 1o0M (1514 saAMi Hidd &d.

e 5lUS

(i) URAlst GIRAH] 51US Geulest A5 HecdyRl G &d), BHi sUlde{l Wdl wa dille
[Rig uilQl As(detl AUl Hldl HA 8. YdRAUBG 51US, BHI WIS HEHE K 31A39]]
[Wezell qH1dQL 1A 8, d¥eil dRlddl wa 5131213 Ul Wuld &dl.

(ii) 51USell GulesiHi UYWL Wal SlUdBlIe YU ¢4[HS] Hyddl &dl, BHI §2AN SI11R]
(26 Vel vial [SHLBel dBlle Sl &dl.



o HIZLSIM ua [ARAMGISU

(i) Ullet ellRdHi HIZLsIH As calus s121913] sdl, BUi udlfdel@s slael Yldedly
RN H12151HeA] salsiduil Hoil A1d] edl. 221812, HIElell dlyEl 4 WA (Gl uled
(alay usietl HIZ1SIH GUALLdL wal YAl Sqadl Hie Helldd M Widdl &l

(ii) (Al WIS, 58 el [SPLOelell HIZISIH Wellddl Hie celg-ellsl HIZLSIH, 2a(5321
Wl HEIHID §1URL Bl Wedel dseilslell GUALL sALM A1) &dl.

o SAASEL A SIRdIRL

(i) WRllet MRcld AHIH sdsdl wal 51212131 UMl Ay, (aldudl edl, BHi
qLsSISIH, tldsiH, »A1d Weilde, UelRedl s1dQll Ha [Rueyel) quHIdeL Al 8.

(i) §2A9 SIZ1IAR) Wl Helowel (ARl ) A UULdld 5121130 W&l €2 Ul Aluddimi
el UALRA sdHi HecadyRl oMsl eoyd] edl, ulls, Sl U €3G Sl HI2 G5y
sals(duil WA sals(dadle] Gaulest s3 & .

o AUIR Val qllEl

(i) WRilel MRdHL Geulesl MRl GUUISHI A NI (ML, ©@H, Al Wal A1 Bl
o] YNl A19), 25 Aeds Ul 213 d 1s1Ag sd.

(i) HRALY SRR glRL GAllled dxd), BHI 51US, didetll RIRIMSH A eledleid,
HAlAl WA el Bl deid] drqailell ¥H1A2L &l 8, dsf WidRAYIY KM Wl Y&l
&d, % WIlel ¢11RclY A W ARANeAl A fegHi s101 1410 B.

o oidleldl el [cleivy

(i) Uil HIRAlY GaulestHi Udd addleldl M 25161 sE Mt letUelel Hldl UK,
UL [AUIR), dseils] Wa AMALAL Udle UeRLl Wal AS(dHI d&d) 8l

(i) e, W (Sog, tHell U8l [UES S val (¢ HSIUIReAL £ RULES HIdAT Bl U1l
QuIR HIT UR His(ds (AliHa el QUIRA Y0 GfellddH] L), Beil S1RE) A (1L
el detlell WL Gllest dseils) ol sellcs Aeludledl UAIR L),

(iii) WIlet IRAHI Geuleet sicleldl, 5121012] wal cdulR] Ulsy gLl adlsd «dd ed,
Uil eRdlY Asldell wLlEls UYle, WA Hirslds dddiHi slon W Q. UlRile
MRA1A Gelleetoll AR AL URAH] UUSIEle 5121912] Yt wa RN BLS Y311
UeL(dd sdle Ulg AW B.

MIRAHE Gelleotoll ddMlel uRgoU



MIRAHI Gellgste] ddHlel €2 LS YuIAv), dse(ls] waldull wa (s W85
GIRLALSIR uidl afdelld Qesbya yldfeifwd s3 8.

vieldAAui YdLelet

(i) eldletdH Guaod Hifsdl Yasul, Midell 59 wllels Gaulesl (GDP) Hi SMNsil 5101
WIAR 18% 9.

13, A 56 SRIMOELL G101 42.6% E151A AL A1 B.
CARSENE AR

(i) MlRdell Gdlesl &AL MHNAISE, 51US, sHIRYER s, vaAs2 (A5, Hell-?,
AR el 5 WA R Ul&d (aay G-l yHIdel Ald B,

(i) ®lRcdstl el Hlel Glleel GEONHIN As, wleWHL(2d &A, GDP 4 [cisidHi
Aleula ALelel A D, AlISIA oy 2020-21Hi, HRA $14.5 (G4[GUstell Yol
WLRIHIMIOE W e125lel] [sis1d 53] &dl.

o U uSqy

(i) 05 el 85Ul 2014 Hi A 5AAE, HS 0ol B[Sl USdell &q ellds Gallesia
Ul lset udl, (AReil As51Ql w1sNal a 22leil Al%LS didisdl delRdledl .

(i) Gedlest UL 1SRG UldlSsl (PLI) Alell: U512 Gedlest A [els1da ddl 1 1udl
HI2 8as2\ sy, sMIRYEse, s1US A wl2Hluled ees) Aled (Aldy &-AHi PLI
Yool ) 2% 53] B.

o USSIRlell AlHeil scil usAl

(i) HlaWPld YA Hi HaRld)l: URdes, dloguil wa dlfyResy Aled Wyl
HIOW L Y(Au 1) Gedlgel SR WA WelHSsdl HI2 USsIR) Gell 53 8.

(i) [AuHais13] w(2adl: $ARU, dleUlRidL Wa Uldsl 1dUsdI]l AUlsd ey
[AanetsIZ] wlsAlH). Y sdlefl (SHAMD ddlR] 52 8 Wal A58l HaR1Y 8.

o 2501ldlY) WYellad]

(i) [SlwedloMeust: Rdld Gallesidi 10T, Al wal sd1GS s1Y[eal Bl (S[wed
dse{lSlel] 21512 dtl 281 8. PC (2020-21) <1l ud Yoy, 86% @1clld Geules) w1o11H)
A dNHi Yl (Ssed ASILNHUL dulIR) sclef] dloeil Hr1d 8.

o Alfds AuR



(i) ®Rde] Gllest &4 Al AURMI Hecdyal eHsl &osd 8, BHI Geulled Hld 2oL«
[As1qUL eyl (SR1) 8R1d 8.

(i) olllsld aN 2020-21 Hi, ®ladell AUl (51U $290.63 (Gi(@Uel sdl, BHi
W [cos (1A 32 5, BHsa: §IHIRY RS WA 51US 21Uefl W 5] AR{ M AING Sdl.

o 2516UR] w4 lot NoyJsuRaL

(i) [aHas1] A1ARASAIA), ALSS HIdL wA SIURe salniel] gL AULEd, RdlY
GaulestHi w12)[d Al 2516UR] UR MR ddl el 8.

oflcUel WITRYell MOULY YN, 81% CIRcllA ALeS] 2516 Glleell HIS dy Ysdnil sl
AAR B, B UUAAA w5 Gllest Usg[dull dsell URddeAl Add A B,

[etasyH, oUR HRAIY Gllest &A dldRetl dNIui «flbulAd walld 5320 8, AR Aifs
(sl sdlotdl wa ALR UFetell Alds d3 Al AYQL eHdl ALSIR Sl HIZ &%
URL USSR UlHedl 52l US 8w dslell dlel Goldd) US 8. ARl tRH| @llRdsil
Gallesl ol WHlHSAL WA 516U Y[FAlAld Sl HIZ HIOWILA Y[duid),
25016199, 5121 [As1Y W [AAHASIZ] YeIRABHI Ucdd A5 %3] D.

o [(S[2d 2l g1q2le

(i) [s[wealoblel Gaulest Ulsulala s3] 11512 MIUL 28E] B, BUI o2 21§ (2
( LoT ), AULE(s(R1u4 s2(Gose (Al), (WL 32l Aetl(Clesy via salGS 5132 B
25e1141%)ell dyel dy ISR U W] D .

(i) 57525 GUSA 4ol Ao42e] Uy W1 F5eT1) Geuleet UlsU ) AILRHIB» 53
€] 8, Wil (AU ddlR] 531 el B Ua w1211l AMNdRlA qetH Welld] 28] B

o GHIIL 4.0 ¥4 ul21H2led

(i) HANR-(5(356 [, w1212l ual 321 W syAeyell WSS gl2L Ad(lsd °Ad
GellaL 4.0 Rigidl, MRdld GaulesiHi Heed Aad] 6Ll 8.

(i) 3523] 5412 UR GUleSdll, SII&HAL A YeHdl Yuldl HIR Al 25y, vl2lHY
L&l Wal W21 ALYSS dlsell (AGVs) UlEd w1210 Qlel A1y 1l GUALL S IH]
u1d] e B.

o WY APl [Reuldrelusdl

(i) slas-qe HeHIZA Relduus Ha YU Wiy Adeiell Hecd U HIR YU
Gaules) AHell UG ABel YsWedlvdle] YeieUisel 531 Wil B, AR wledla



dlaeilsl 530 Wl 8, WA Aud-2loH £2Udl WA AWY ldelUst HI2 (S[wed
AUldstlell @16 465 @l B,

(i) Ride A1 YA URed] (Aeldl elelsdl e A5l SluiHlA elelsdl Hi2 41
ABotoll %) 5eil AR el UL[AS]5L U dY HIR YsdlHi #1d] 28l B,

o 2516GUR| A YR veldaA

(i) [FAAHsAS1Z] ARSI, AU w50 Gedlesil HiZsll ALes Hid A slUlRe
UlML[Fs wdlMelR] (CSR) UldregdlH) glR1 AULlAd, Gaules) Hi2 2516GUR, ¥ s Yuy
vl msdl dils Gzl iy 8.

(i) $Ueilol)l Gallest RdausHl 251G Ul wUelldl 28] B, BHI 95-[SHieel, Gl
sileHdl, s gels), RIS 1 Aclefl s001d MIHALA) GUALILell HHIAL U .

o SWHION2eL W AU(Ed sl

(i) Aleslefl uAedln] ayal dy i (scddld Gallest] Wl HajHdla Uie 531 6]l 8 | Wil
51RQ 5211825 Geuleel G3dlefl Hidl il 26l 8.

(i) A[S[2a N5 suR1 (3D [Wle2al) waA H1SYER Geulest UL Bl ddls Geulesd
dseils), Ui 5RULIOPUe WA AU-YIOA-dol Bdlesial HEH Gisild 8.

o  USAL( psIRIRRWA

(i) cdledla Wlcdleet Hudl, AHY-efl-1R Yl ueludl wal Y5 &udix) yHl
yeludl Hie Aedldl wa M1{lel] #4[613t ol a1l B.

(i) GAULES) elall Gallestl, A1) A AdYLRLS HI3E) Ms-(ASIH S HIR R LeuW,
dlltel e el 25141 Utld 1] A1 SIS 1SRN Helld] &l 8.

o VRY Vol UMl UR tulel Flogd 52

(i) AN 5REL sRRRAOEL e H Y lddle] Hecd ] B, Bl sRA
sHUR 60l Yuiisi], 1e9dL Welsld wa cudyllSs YeiHdletl ualdidi As1aHi
qeR] YAl B,

(i) UdHd SIASIZ) didldQl YleA(Bld sal HI2 U&?l 2Usid ddl GUsWl), Sle252au
Bo5U WA Al-iYL[Ed Hl[A2(Ra1 1 Bl dseilslell GuAlaL saIMi w1d] &) 8.

{1 4dRl Geulest QoM a8 2&al URdd-12(ld 325121 U MR 43 8, B liddld Gaules)
HI2 sidleidl dlddl, wWUsilddl W dya dy A se{lon UL8 oSlSIAGL e Wy is ARLs
W12 UL USSIRL el ds) uial 2% 52 8.



(218131

WIflel ¢IRdUL, (1818l §5d Sliel UIH 5dle] Aldel sl€ld, Ud UeAdlell UId] &dl, 2
UH 1%L IS [As, UIHLCES e e12l(e1s HINVIHI GI3 YHl Yo 121 B, &%) cN] el
Rl UL, Ulllel etiRdHi etRls uliel d«fl (Aldudl, YArsddl wa [Rle1l Udsil
Aol w6 gLl adlsd 2dd edl.

dles slnell aga AU YL Y, [RLeldl wsgati{] WSl udletl Hel, YL el wIsiatila
ALS1R WIUAHD Yud ¢yHsL ooyl sdl, @iRdetl lllegs el wleAllMs dlRYleDl ULl
oAUl &cil. Wl URUY MRdAHT Uit [Rlaislell UM 2021H1 Glsllyds Glsieyds
WA 522, Aefl Yu dlet@5diud], deU) A el2llds Uikl 2d 529 8 w1%
URl A&(315 UciUstal UL 34 Yetlc 1Y 8.

ULRflel R, (2le18l 55c UALRS Uelivd) Yell HUllEd ol &d, Udq ydeleil ¢35
UL QLAY 5 d, BHI dH 081 A w1edL[HS oid A-Alell 1AL Ad) &d). w41
21(R15 efl(cetl JogHi e el GUleiNg Iy vudldl w1681 Aei) Sdll, % Stlel viel
LRI @SR dild Adl WIUdL &dl, B Sl HelUlR, MIH-ULBLSIR Wal
UMHLLESs YA0ell HI2L U HILeQ(t MIUAL Sdl. 250 URLLEL, BHi (qaiielli) dHsil o2
((2l&1s) U1 sH wWeldl WIHHH 28dl &dl, A (Rlats-(aaell doiy e sdold
(L1 1211ate] Udls ed & WiAled HRAlY [R1e8le @18l &g U, Ridel W A&l
[RLelRlstl 5612 AeALRUSH gI2L, (caileflx2 Hist 2et(RLs Silel % Sl Uid aAlds Yei),
oAlds BIAL Vel Wdelof] Uldstdl HI2 GLSL w162 ULL HIHAULA sl

at(Bls el [asiu

WAl GLIRdAHI, (UL Hudcd A2 SUNHI WM ldd &, B BNu) 24 [Agletl gIRL
RN (2L letl WAUALRS Jogl Sdl. wl 250l aRldlR Asid sed] didld i
Rad &dl, & Ridel, WAL Mo HeAl[HS (A5 HIS M50l didldBla Ul
W Ydl &dl.

HelUuLsLLL " dd wuWd il 11d B) Bl UALRS 2ai(BLs Al Gl wlddl
c190]. 4L Al M Al vuld sldell (slRell slidelHi detfRldl (detlRldl) dl, Bl
GUUIS W deilel WLl [Aglell wa (Aarieflaila) w15l

AL URflel YlAdlu) wllegs Blelst-Usleloll ol edl, BHI [AALN Y sIEI),
[ule] US) WA (aileffai) wa (3le1s) HI2 WIS (sdlUellell Sdl. il UeLHI
A[Rd, WINNQLIA, edl Wal (sayslell a8a Ulled, sal W A5 Yeilell Ayl
Al iHi Wl WAL SAM] 2Ll &l

o UMIUSH
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URlled Rl (o810 WAL SH cUlUS WA MidAMLSIY &d), BHI yH1081 (
clsl -(Agil) W wALHS (Ales -[ARLl) Slist sialell H1AQL ) &d).

de el GUANEIA (A&1QstL Ul Lol JAeilofl UstL 53], BHI ] (RIUY]), el (iuf),
SIH (Scdc) wa Hlel (4(5d) ol Rtegicl eiluiddMi wleyl.

1 ), AYSIRL (12 ), ABl (2Bl ), wa el (A1Yde) Bl [ANAL 1611 5H 1)
B (G13l ALl Scll. §5cl AWMBRIUZ] AL AWl UR % «lS], ULl [AdUetlcHs (Au1RH00), ul
o Wl WL LR (AQL U UL IR YsAIHi #ldd] &d).

o [re13 ueglduil

ULRAlel ¢lRdH (21813l Useg [duil viojeidee]]l wa sl sdl, BHi HIMS Y-l ddle
1 oleldle U MR YsdIdi wldd) ed. ([@aieflad) dustl o2 u1d Al didild gl2l
luidl &dl, YR, AU WA UM 1oL Al sdl Bell vaiglefl dHsl ques ay
QLS w4,

1D dIgH e WY [2ULAY (2181811 14 [@3 el 5] edl, Wi 531 s11213], SN wa
Yed, Bl AANHL ¥[dllBtell GUSLL, dldl s&dl wa A IA GUldL (24 el
o VLG 1wl wal Ale AWM Hee 52 B,

o SIUMl dlRAUL
Uldlel HRdlY (21&181el)l ciR¥) @1iRd e deilell wWnetl HHAU| dusidled eSS
Y Ul 26l 8.

1y (els 2et(Bs UddaHi Y] (3181, Alds HRIl i ULRAL [A51Y U G112 & ULl
Yold B, % eilBLs Yu IR W (A1l 1BAl A1) Y2011 A B

UlRlel Rl silel doflsl yaid] (dl- el ) AW [Rleletieedl Rgidl (
we Ml ) A (seysl, Hellldstiel, ¢INILRA Ao (18l Riegid Bdl (aldy &-la
yellldd sul 8.

UURL ((Rlets-(aaiiell udul) el 1ixdel (218191 gl AL etRLs YLzl Hiled)
1Udle] ulg AW B W [cldy ellBLs Aoy Hidleelet AoitlA Wltlse w1 8.

dei(Bls el (A5, HeAIRSH, (A1 Ueg(dad] wa Uil eiRdld (21e13lel)
sl diRA) Gilles Youe, Udid ([1811 wa wirdlfHs ALRIURLHAL AHe, dR¥IA
Uldoifed 523 8 @ AHsidled AHAH 2eiCLs UAIRNA Y011 WA 1SR wlUdls] AUlg
AW .

dduiet (Blael Reld
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MR (R1tQlell adulel Rauld (el waldlell dHiH AU Ydeidl, A8lddl
Ydlddl driRdlell &qell R, USSR wa Ulg YeiRiudle (81l e21ld 8.

o [&1led]l uely

Ud (A& AUl (SSA) wA (A&l w[ESR (RTE) slAel Bl uddl gl (2la1alsfl
Uely YuRAIMi «llaulat walld a8 8, B 6 &l 14 d¥efl dsil Wlns) HI2 Hsd 44
sAwUld (A&QlA s UL Weild 8. A5, (&Ll USTUU MU Ledd ] dldd B,
WA 53 sifRAmi g5dle dAd ] Wl dRd Yl AR (A R] Wal MO ALelRdL
£ dlddl 52dls UMM

e [A&13l4dl oy gl

AlQf] €Ul UR] Adl 89di, (R8sl R lddl As H1Zl Ridledl [Ny 8. ussiRui
(21815151l 469, WYl HIW LA Y(dtl, el WeALRASH, FNWRIUZ] el 1691 (et
UReLMHe qH1dLL Y1y 8.

sIAsH] |, WeARISH YHIRL, 2501161 W55 WA Wejeiddell 1A Ugd 1HLRd
(21813l W [FHelL VLSt GIRL AL USSIR1eA] AlHeAl 5dletl WAIA] ULE] el D .

o GW (2181wl

HIRdell G (21818l &AHI AeURALA] vl W o1yl €24l ¢BA «lluula (dadwl
oflal oy 8. %1, [RU&QI+{] il ALlltel Geldlest, etldSlefl ALREMAL Mol HH Lol
dslefl uely 243 RidA) dldd 8.

AYIY (1e181 «{l(d (NEP) 2020 Bl 4 R 11A] G2y 2l Uridll, eidlsidl, HidRAIuLS|Y
ALY vol GEIL-2 (8L UsANole Ul lsst A1 w Ye il Hodlddlel) 8.

o AALRLSs (Ra1el wal Sl [dsi

[aarieflile stdoto 1S AUIR 5cll 44 A L[S [A51-A UlSel AUl HI2 cAldU L[S
[Rle1l ¥a Sl21ed [Asiell Hecdofl :ls(d atl €] 8. ks v(esul (Helst Bl uddsil
G2l 5120 dleflH A UHIRIUA S1IsH] IRL A%LREHAL dH iRl 8 |

1%, YAl WA WU 5L Y[ [dd 5l HI2 Glalo{] e RULd) 4 SlAKY [As1Y
Ued dsi| widel g2 5clefl WeR 8.

o [S[es2d alelol vial 250ilcl%) S5

sl[as-9¢ HeHIRIRA [RLeQIHL (S (181l ual 25ildletl A 515U oL AL 8.
letd 1o W@ s, (Seree AHAL A dfue ga[uis) dyel dy YA(Ed well 8, B ¢3¢l
[RLe1R1 AetH atld B el ei(BLs A 1bsAle{] B5AUA [dadd 52 D.
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A%, (S(aed ([Aeilosel, o2l sa(52(aAdl, [S(aed Ul&iRcl e 251l yHlod uel
Aoildd UssI ¢ Ul 8, Wiy 53 AL wa d™Ad ([drd R4

o UHleldl ol uHIA2L

UHleicll Ao AH1AQL HIdlell (a1l «l(dell Yu Riegidl 8, Bell Ged (Gd1, UlHL(ws-
wIEls Reld, ld, ud wedl wydAdla Ll dlul (deil, oyl (Caiiellad) 12 duled
dsl Y[ilsdd sdlell B. dletd sd@u), [rug(d, HetiHd ofl(dedl 14 93Y(d 24(611s1]
GIRL AU el L &2 5L ol YUL1AL( (118l UlRilssd M IUdlell YA Ulg B.

o UidRATIUSGL v A[%ds AsU

HIcle] (818l A dyal dy WidRATIUSL 53] 6] O, (ARl A1) A1 ASANIL Wal
t1o{le 3], (alH siAsH) A widAYIY ([arelaa wisddl Hisl uedl gt 281 8.

MR1Y Y[t {21 e e dlof] UldBl WA WHidsdl qdRdl HIR d(&Ls a5,
Ul dl Wl ARIddl WIdD] Ueg[dle] Hecd difl 28] .

[etesyH, (2181le(l USIY dulRdl 1 AH1dei] [As51da Ulcdlsst Hiudl HI2 «lluulst
WL(d =8 B, Ud AQldrl, AHleldl wa YAAddl Auiltd qdd USSR & Bell HIS Udd
AL M oidlel G3elef]l e 8. (RUAQIHI Add ASIQL, «(lld YRl [SRQAeReAl
ASlarl A Uyelell @ofleld] ¥ As yaPll, YHIAA e dRlddiysd (&l
yRllEletl (ool ULSIR Sl HIZ %3] B % €35 2dlutellRa Aol YRl &iHdl Yyl
yslydl Hie 42lsd Welld 8.

Ay

UlRflel R dLQeRd Ml QURe] WS Bdd g ed, B8l Aelnlell AYe, AIRS
dlclcRlA Ulclet A1) d we ([AaleiRel QUIRIA), 5121911 A QU] 115U
&dl.

o AUIR UM A Aeas

Ullet l1Rd cysiets Id Yu QUR Hlledl S1UASH U Reld sd, BHI Ries ASei
AU Ul B, ¥ dal Hed A[RAAL, Ulel W HHed Ay ALE H1Sdl &dl, wa (&e
HEIUPRAL £RULES HIAL, %8 A ela1yd A (211, 41551 el Hed yd 418 %15 &dl.

L 1L U QuUIREL (A5l €, Beilell ge1l AL 9 Hid, [GUIR) wa As[dsll
UlelAueled] Hee Holl. dRdld QUIRlA) €2 &2 Yl udld s30a HAldl, sus, (SUdl
yelR), tiqudl Al wWed Aladqailell AUIR Sdl &dl.

o &3 Jog) ol W2
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URIeA ®RAY 18R difRent, delde e As(dsil aHaHdl 3ogl dl5 Adl A IUdl &dl,
Rl sl , MR A HSIH dE WlNWLdl Bdd MosR)e] M 12119 scAH ldd &d,
R4 GUWSeL VBl WRl Wal dsil WelRell Hidei]l WILE] 1 QUL $AIM| wldd &q.

datf2ual, uledlyst, Gogel, Hgls el di1Q1] Bal 2180 AR AUIR Jegd i3 Geizl
lcUl, B [Aldy sadsdl el GNHI As1AEL AUIZI WA $1F1200A 4SSl
Sl

o [iesy w4 25 NARIM 2L

UIflel MIRAUL AIULRS Ug M) g-ldR Al waudl AlAd dd wlamidl Helwel
GlRUaNsda M widdl edl | o ALssH AUIR Wdl v M As1A dUIT]A), 51210121
e 517191RNetl UdLseA dF SIL $cdl ecdl. Ul AUIR URllBlo] [AAAHst SAIH,
JQldl HIRQI «iss] saAMi, [ddlels (A5 SAML el 4o UIML[FS SISl
Aeld Y3l uisalHi Hecdysl ofHsl eoydl edl.

o YL 34 (5]

WIR{lel HIRAHT ARl Wl W[50l W5 MUY (1S5 cudedl sdl, BUi AL, Ui, divdlsil
[Riss1 wal [AfeAry dled (alde usiRell Y4Q YGQIH] &l
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