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Q-1 What is a Group Discussion? Write any two rules for effective participation.

Q-2 Discuss Agenda and Minutes? Mention one purpose of each in a meeting.
Q-3 What is empathetic customer communication? Write any two suitable expressions for handling a
customer’s problem.

Notes:

* Assignment must be self-handwritten with blue ink ball point pen only.
* Student must upload assignment using Udhna College Application.
* Assignment submission date will be declared later.
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